depnepanbHbI 3aKOH OT 28 aekabpsa 2013 r. N 442-03
"O6 ocHoBax coumanbHOro obcnyxuesaHua rpaxgaH B Poccumnckon ®egepaymn’

C nameHeHUsiMM U OONOJSIHEHUSAMM OT:

21 viona 2014 r.

MpuHaTt NocyaapctBeHHon [lymon 23 aekabps 2013 roaga

Opo6peH CoBetom depepauun 25 nekadbpsa 2013 ropa
FTAPAHT:
CM. cpaBHUTENbHbIN aHanu3 Hactoswero denepanbHoro 3akoHa u PepepanbHbiX
3akoHoB OoT 10 gekabpsa 1995 r. N 195-03 "O6 ocHoBax coumnanbHOro o6CnyXnBaHus
HaceneHus B Poccuinckon depepaumn” m ot 2 asrycta 1995 r. N 122-03 "O
coumanbHOM 0BCnyXMBaHUN rpaxkaaH NoXKunoro Bo3pacra U MHBanuaoB" (MOArOTOBMEH
aKkcneptamu KomnaHuu "apaHT")

CM. KOMMeHTapum Kk HacTosLwemy deaepanbHOMY 3aKOHY
MnaBa 1. O6wmne nonoxeHus

CraTtba 1. [lpeameT perynupoBaHus HacToswero ®efeparnbHOro 3akoHa
FAPAHT:
CM. KommeHTapumn K ctaTtbe 1 HacTosilero degepanbHOro 3akoHa

1. HacTtoawun ®efepanbHbli 3aKOH yCTaHaBIMBAET:

1) npaBoBble, OpraHU3aUMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMAanbHOro
obcnyxmBaHus rpaxaaH B Poccuiickon degepaunu;

2) nonHomMoumns dpefeparbHbIX OpraHoB rocygapCTBEHHOW BlaCTU U MOSIHOMOYNS
OpraHoB rocygapcTtBeHHOM Bnactu cybbektoB Poccuinickon ®Pepepaumm B cdepe
coumnanbHoro obcnyxXnBaHus rpaxnaH;

3) npaBa 1 06513aHHOCTM NonyvaTenen counanbHbIX YCNYT;

4) npaBa 1 0693aHHOCTUN MNOCTAaBLLMKOB COLMASIbHbIX YCNYT.

2. JenctBue Hactosiwero denepanbHOro 3akoHa pacnpoCTpaHseTCa Ha rpakgaH
Poccunckon ®epgepaunmn, Ha MHOCTPAHHbIX rpaXkaaH u nuu 6e3 rpaxxgaHcTea, NOCTOSAHHO
NpoXuBalLWnMX Ha Tepputopum Poccunckon ®epepaumm, 6exeHues (ganee - rpaxagaHe,
rpakaaHuH), a Takxke Ha OpUANYECKUX N He3aBUCUMO oT nx
OpraHu3aunoHHO-NPaBoBON  OpMbl U MHOMBMAOYyanNbHbIX  NpegnpuHuMmaTenemn,
OCYLLECTBNAKLWMX coLmnanbHOe 06CnyXMBaHME rpaXKaaH.

CraTbs 2. [IpaBoOBOE perynmpoBaHue coumnarnbHOro obcnyxmsaHus rpaxaax
FAPAHT:
CM. KOMMEHTapum K ctaTbe 2 HacTosilero dengepanbHOro 3akoHa
lNMpasoBoe perynmpoBaHue coumanbHoro obcnyxusaHuns rpaxagaH
OCYLLIECTBNSIETCA Ha OCHOBaHMM HacToswero ®defepanbHOro 3akoHa, Opyrux
dreaepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NMPaBoBbIX akToB Poccunckon ®enepaunu,
a TaKKe 3aKOHOB W WHbIX HOPMaTMBHbLIX MPaBOBbIX aKTOB CybbekToB Poccuiickon
depepaymn.

Ctatbsa 3. OCHOBHblE MOHATUSA, UCMOSMb3yeMble B HacToswem PenepanbHOM
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3aKOHe
FTAPAHT:
CM. KoMMeHTapumn K ctaTtbe 3 HacToswero degepanbHOro 3akoHa

Ona uenen Hactosiwero ®PegepanbHOro 3akoHa WUCMONb3YKTCA criegyoume
OCHOBHbIE NOHATUS:

1) coumanbHoe oOcnyxuBaHue rpaxpaH (panee - couumanbHoe
ob6cnyXuBaHue) - 0eATenbHOCTb NO NPeAOCTaBAEHNIO CoLMarnbHbIX YCYr rpaXkaaHam;

2) coumanbHas ycnyra - OencTevMe wnNu Oenctemss B cdepe coumanbHoro
oBCNyXmBaHMsl MO OKa3aHWO MNOCTOSIHHOMW, NEepUoL4UYEeCcKOW, Pa3oBOM MOMOLLM, B TOM
yucre CPOYHOM  MOMOLWM, TrpaxdaHWHy B Uenax ynydlweHust  YyCrnoBWU  ero
XKN3HEOEATENbHOCTM UM (MNK) paclIMPEHNa €ero BO3MOXHOCTEM CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXN3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb couuanbHbIX YCRYr - TrpaxgaHWH, KOTOPbIM MNPU3HaH
Hy)XOalwmmess B couunanbHOM  OBCNyXMBaHMM U KOTOPOMY  MNpefocTaBnsioTCs
coumanbHasg ycnyra unm coumanbHble YCnyru;

4) nocTaBLMK couManbHbIX YCRyr - lOpuandyeckoe nuuo He3aBUCMMO OT ero
OpraHu3auMoHHO-NpaBoBoM GOpPMbl U (UNK)  UHOMBMAYaAlNbHBIN  NpeanpuHUMaTENb,
ocyLlecTBnsaLwme coynanbHoe obcnyxnsaHue;

5) cTtaHpapT couuanbHOM YCNYru - OCHOBHble TpeboBaHWA K 0O0bewmy,
NEPUOAUYHOCTM UM KadecTBy MpedoCTaBfeHMs couMnanbHOW yCnyrn nonyyaTento
coumanbHOW ycnyru, yCTaHOBMEHHbIE NO BuAaM CoLMnanbHbIX YCIyT;

6) npodmnakTuka oO6CTOATENbLCTB, OOYCMOBMMBAKOLWUX HYXAAeMOCTb B
coumanbHOM oOOCnyXuMBaHUNU, - CUCTEMA MeEpP, HaMpasrfiEHHbIX HA BbISBNIEHWE U
yCTpaHeHune NPUYNH, NOCNYXUBLLNX OCHOBaHMEM yXyaLeHus yCnoBumn
XU3HEOEeATENbHOCTN  rpaxdaH, CHWXKEHUS KX  BO3MOXHOCTEM  CaMOCTOATESbHO
obecrneynBaTb CBOM OCHOBHbIE XXU3HEHHbIE NOTPEBHOCTM.

CtaTtba 4. [NpyHUKUNbI counanbHoOro obcnyxneaHus
TAPAHT:

CM. KoMmeHTapum K ctaTbe 4 HacTosiero deaepanbHOro 3akoHa

1. CoumanbHoOe obCnyXMBaHMEe OCHOBbLIBAETCA Ha COBNIOAeHMM NpaB YenoBeka u
yBa)K€HMM OOCTOMHCTBA JIMYHOCTU, HOCUT FYMaHHbIN XapakTep 1 He 4onycKaeT YHUKEHNS
YeCTM U AOCTOUHCTBA YerioBekKa.

2. CoumanbHoe oO6cnyxmBaHMe OCYLIECTBMAETCSA TaKkKe Ha Ccrnegylowmx
NpUHUMNax:

1) paBHbIK, cBOOOAHLIA OOCTYN rpaXgaH K coumanbHOMY OOCHY)XMBaHUIO BHE
3aBMCUMOCTM OT MX MNona, pacbl, BO3pacTa, HaUMOHANbHOCTN, A3blka, NPOUCXOXOEHWS,
MecCTa XWUTenbCTBa, OTHOWEHUS K penurun, YybexaeHun W NpUHALNEeXHOCTU K
obLiecTBEHHbIM 06 beANHEHUAM;

2) agpecHOCTb NpeaoCcTaBnNeHNsA counanbHbIX YCIYT;

3) NpubnMKeHHOCTb MOCTaBLMKOB COLMANbHbLIX YCNYr K MECTY XWUTEenbCTBa
nonyyatenen couuanbHbIX  YCnyr, [OOCTATOYHOCTb  KONMYECTBA  MOCTaBLLMUKOB
coumaneHblXx ycnyr ana obecneyeHna noTpebHocTEn rpaxpgaH B counanbHOM
obcnyXmBaHMM, OOCTAaTOMHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKNX, KaapOBbIX U
NHAPOPMALMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLManbHbIX YCYT;

4) coxpaHeHue npebbiBaHWs rpaxxgaHuHa B NpUBbLIYHOWM BriaronpusaTHON cpeae;



5) LOBPOBONLHOCTD;
6) KOH(pUOEHUNANBHOCTb.

CraTtba 5. Cuctema coumanbHoro obcnyxmBaHus
FAPAHT:

CMm. KoMMeHTapum K ctaTtbe 5 HacTosiwero ®efepansHOro 3akoHa

Cunctema coumanbHOro obcnyxmnBaHus BKoYaeT B cebs:

1) bepepanbHbIN OpraH UCNONMHUTENBHON BNacTW, OCYLLECTBASAOWNNA PYHKLUUN NO
BblpaboTke M peanu3aumm rocyaapCTBEHHOW MOMUTUMKM U HOPMaTUBHO-NPaBOBOMY
perynvpoBaHuio B cdepe coumanbHoro obcnyxuBaHus (ganee - YnofTHOMOYEHHbIN
denepanbHbIN OpraH UCMOMHUTENBHOW BNAacTu);

2) opraH rocygapCTBeHHoM Bnactm cybbekta Poccunckon depepauymu,
YNONMHOMOYEHHbIN Ha OCYyLLUEeCTBNEeHWe NpeayCMOTPEHHbIX HacToswuMm deneparbHbIM
3aKOHOM MOMHOMOYUN B chepe coumanbHoro obcnyxmBaHusa (ganee - ynosIHOMOYEHHbIN
opraH cybbekta Poccuickon degepaunn);

3) opraHumsaumm couuanbHOro Oo6CnyXmMBaHWs, Haxodswmecs B BedeHUU
denepanbHbIX OpraHoB UCMONHUTENBLHOW BNAcTy;

4) opraHmnsauum coumanbHoro obcnyxmBaHus, HaxoasLwWwmecs B BeAeHUn cybbekTa
Poccuickon ®epnepauum (ganee - opraHnsaunm couunanbHOro obcnyxuBaHnsa cybbekta
Poccuiickon ®epepaunn);

5) HerocygapCTBeHHble (KOMMeEpYeckMe U HeKOMMepYeckue) opraHusauuu
coumanbHoro obcnyxmeBaHusi, B TOM  4uCfle  couMarbHO  OPUEHTUPOBAHHbIE
HEeKOMMepYecKkme opraHm3aumu, NpeaocTaBnaoLwme counanbHble YyCnyru;

6) wHAuBMAOYyanbHbIX NpeanpuHUMaTenen, OCYLLeCTBAALWNX  couunarnbHoe
obcnyxmBaHue.

CraTbsa 6. KoHduaeHUnansHOCTb MHopMaLIMK O nonydyaTene coumnanbHbIX YCryr
TAPAHT:

CM. KOMMeHTapum K ctaTbe 6 HacTosiero deagepanbHOro 3akoHa

1. He ponyckaeTca pasrnalieHne nHgopmaunm, oTHECEHHOM 3aKoHOA4ATENbLCTBOM
Poccummckon ®depepaumm K  uvHPOpMaumm KoHpUOeHUMaNnbHOro xapakrtepa unu
cnyxebHon WHpopmaumu, O nonyvaTensx couuanbHbIX YCAyr nvuamu, KOTopbiM 3Ta
MHpopmaumsa cTana nsBecTHa B CBA3M C UCMOMHEHNeM NpodyeCcCcrMoHanbHbIX, CIyXebHbIX
n (unun) nHbix obsisaHHoOCTeN. PasrnaweHne nHgopMauun o nosiydatensax coumanbHbIX
ycryr Bnevet 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccunckon ®enepaunn.

2. C cornacusa nonyvartens coumanbHbIX YCIyr UNn ero 3aKkoOHHOro npeacTaBuTens,
AaHHOro B NUCbMeHHOM dopMme, [OonyckaeTcs nepefada MH@opmauuum o nonydvaTtene
coumanbHbIX ycryr ApyruMm nuuam, B TOM 4YUCre LOSMKHOCTHbIM fvuaMm, B UHTepecax
nonyvartens coumanbHbIX YCNyr UM ero 3aKOHHOro NpeacTaBuTens, BKNoYasa cpeacTtsa
MaccoBoM WHGopMauum Kn oduumanbHbln CanT MOCTaBLUMKA coumarnbHbIX YCNyr B
NHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "HTepHeT" (ganee - ceTb "IHTEpHET").

3. lNpepoctaBneHne wuHopmauum o nonyyvatene couuanbHbX ycnyr 6e3 ero
cornacus unu 6e3 corrnacusa ero 3akOHHOro NpeacTaBUTeNsa JoNycKaeTcs:

1) nNo 3anpocy opraHoB [O3HaHUA W CNeAcTBUs, Cyda B CBA3W C MPOBeAEeHUEM
paccnefosaHua unu  cygebHbiM  pasbupatensctBOM nnbo no  3anpocy OopraHoB



NMPOKypaTypbl B CBA3U C OCYLLECTBIIEHUEM UMM MPOKYPOPCKOro Haa3opa;

2) No 3anpocy WHbIX OpraHoB, HaderleHHbIX MOSTHOMOYUAMMU MO OCYLLECTBIIEHUIO
rocyaapCTBEHHOro KOHTpons (Haa3opa) B cipepe coumanbHOro o6cnyXmBaHus;

3) npu obpaboTke nepcoHamnbHbIX [AaHHbIX B paMKax MeXBegOMCTBEHHOIMO
WH(POPMALMOHHOIO  B3auUMOAEWCTBUSA, a Takke nMpu  perucrpauum cybbekta
NepcoHarnbHbIX AaHHbIX HA eANHOM rnopTare rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr
N (MNKn) pervoHarbHbIX MopTanax rocyAapCTBEHHbIX W MyHUUMMAanbHbIX YCNyr B
COOTBETCTBMM  C  3aKOHOAATENLCTBOM o6  opraHusauuu npeaocTaBrieHuns
rocyAapCTBEHHbIX U MyHULMNANbHbIX YCIYT;

4) B NHbIX yCTAHOBIEHHbIX 3akoHoAaTens,cTBoM Poccuickon ®egepaumm criyqasx.

MaBa 2. NonHomouusa depepanbHbIX OPraHOB rocyAapCTBEHHOM BNacTu u
opraHoB rocyaapcTBeHHOM BnacTu cybbekToB Poccumnckon ®epepauumn B chepe
coumanbHoOro oécnyxmBaHus

Cratba 7. [MonHomoumnsa denepanbHblX OpPraHoB rocygapCTBEHHOMW BracTu B
chepe coumnanbHoOro obecnyxmeBaHus
FTAPAHT:
CM. KoMMeHTapun K ctaTbe 7 HacTosilero deaepanbHOro 3akoHa

1. K nonHomouuam dpegeparnbHbiX OpraHoB rocygapCTBEHHOM BnacTu B cdhepe
coumnanbHoro obcnyXmBaHmust OTHOCATCS:

1) ycTaHOBNeHWEe OCHOB rOCyAapCTBEHHOW MOMUTMKM W OCHOB NPaBOBOrO
perynupoBaHusi B cpepe coumanbHOro odcnyxmsaHus;

2) yTBEPXOEHWE METOOAMYECKMX pPeKkoMeHdauuin no pacdeTy noayLlleBblX
HOPMaTUBOB (PUHAHCUPOBAHUS COLMarnbHbIX YCAYT;

3) yTBEPXKOEHME NMPUMEPHOIrO NepeyHs couunanbHbIX YCIyr No Bugam coumnanbHbIX
ycnyr,

4) yTBEpXOEHWEe nopsigka pasMeweHnda u oBHOBMEHUS UMHGoOpMauum o
NOCTaBLMKE couManbHbIX YCNyr, BKMA4dad TpeboBaHus K cogepxaHuoo u dopme
npeaocTaBfieHNs yKasaHHOM WHQopMauun, Ha oduunanbHOM canTe nocTasBLiMKa
coumarnbHbix yenyr B cetn "MIHTepHeT",

5) ynpaBneHue enepanbHOM COBCTBEHHOCTbID, WCNONb3yemMon B cdepe
coumnanbHoro obcnyxneaHus;

6) BegeHue eanHon dpegeparnbHOM CUCTEMbBI CTAaTUCTUYECKOTO y4eTa M OTYETHOCTH
B cdoepe coumanbHOro o6CcnyxnBaHus;

7) benepanbHbll rocygapCTBEHHbLIA KOHTPONb (Haa3op) B cdepe coumanbHoro
obcnyXmBaHus;

WHopmauus 06 nsmeHeHusix:

®eldeparibHbiM 3akoHom om 21 uronsa 2014 2. N 256-©3 vacmb 1 cmambsu 7
Hacmosiwe2o ®edeparibHo20 3aKoHa OorosiHeHa rnyHKmom 7.1, ecmynarowum 8 cusly ¢
1 aHeaps 2015 e.

7.1) cospaHve yCrnoBMA Ofs opraHM3auuu NpoBeAEHMSI HE3aBUCUMOW OLEHKU
KayecTBa OKa3aHusi yCnyr opraHnsaumsamm coumanbHOro obcnyXnBaHms;

8) MexayHapogHoe coTpyaHmdectBo Poccunckon depepaumm mn  3akroveHue
MexayHapogHblx goroBopoB Poccunckon ®depepaumm B chepe  coumarnbHOro
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obcnyXmMBaHus;

9) nHble OTHOCALMECA K cdepe coumnanbHOro o6Cny>XKMBaHMA M YCTAHOBMEHHbIE
deaeparibHbIMU 3aKOHaMW NOSTHOMOY S,

2. K nosiHoMo4uaAM yrnonHOMOYEHHOro defepanbHOro opraHa WCMOMHUTENbHOMN
BNacTn OTHOCATCS:

1) BblpaboTka 1 peanusaums rocygapCTBEHHOM MOMUTUKM B cdpepe coumnanbHOro
obcnyxuBaHMs, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHMIO COLManbHOIo
obcnyKmBaHus;

2) KoopauHauus OeaTenbHOCTM B chepe coumanbHOro  obCnyXuBaHus,
OCYyLLEeCTBNAEMON deaepanbHbIMU opraHamu NCMNONHUTENBHON BnacTu,
MCMOMHUTENBbHBIMW  OpraHamMu rocygapCTBEHHOM Bnactum  cybbekTtoB Poccumnckom
degepaunn, obOLWEPOCCUNCKUMM  OOLLECTBEHHBIMM  OpraHMsauuMsiMm U MHbIMU
OCYLLECTBNAKLWMMM  OeATenbHOCTb B cdepe  coumanbHoro  obcnyxmBaHus
opraHmsauusmu;

3) meToguyeckoe obecnevyeHwe couuanbHOro obCnyXXMBaHWUS, B TOM 4uUCne B
4yacTu, KacaroLwenca npounakTMkm 06CToATENLCTB, 00YCNOBANBAIOLWNX HYXXOAEMOCTb B
couunanbHOM obcnyXnBaHuu;

4) yTBEpPXKAEHWE NPUMEPHOW HOMEHKaTypbl OpraHuMsauum  coumanbHOro
obcnyXmBaHus;

5) yTBepXOoeHWe MeToOMYEecKUX pekoMeHgauui no pacyety noTpebHocTen
cybbektoB Poccuinckon degepaunmn B pasBUTMM CETU OpraHusaumn coumasribHoro
obcnyXmBaHus;

6) yTBEpXAeHMe npaBus OpraHu3aunm OesaTenbHOCTU opraHMsauui counanbHOro
obCnyXmBaHusl, WX CTPYKTYPHbIX MoApasgerneHni, KoTopble BKNoYawT B cebs
pekoMeHayemble  HOpMaTMBbl  LWUITATHOW  YMUCIIEHHOCTW, MepevYeHb Heobxoammoro
obopyaoBaHnA [N OCHaLWleHWst opraHusauum couuanbHoOro obcnyXxuBaHus, uX
CTPYKTYPHbIX NogpasgeneHun;

7) yTBEPXOEHUE peKoMeHOYeEMbIX HOPM MNUTaHMUs U HopMaTuBOB obecnevyeHus
MSAMKMM  MHBEHTapeM nony4vaTtenen couunanbHbIX Yycryr no dopmMamMm coumanbHOro
obcnyXmBaHus;

8) yTBepxaeHve npMMepHOro nopsiaka npeaoctaBneHnst coumnarnbHbIX YCIyr;

9) yTBepXaeHue nopsigka  OCYLWECTBIEHUS  MOHUTOPMHra  coumanbHOro
obcnyxmBaHmsa B cybbektax Poccuiickon depepauunn, a Ttakke ¢OpPM AOKYMEHTOB,
HeobXxo4nMbIX AN OCYLLECTBNEHUS TAKOr0 MOHUTOPUHIa;

10) yTBepxaeHue pekomeHgaunin no ¢OPMMPOBAHUIO U BeAEHUID peecTpa
MNOCTaBLUMKOB COLMAsbHbBIX YCNYr 1 perncTpa nonyyaTenemn coymanbHbIX YCAyr;

11) yTBepXOeHue pekomeHgauui Mo  OopraHM3aunun  MeXBeLOMCTBEHHOIO
B3aMMOOENCTBUS  UCMOSTHUTENbHBLIX OpraHoB roCyJapCTBEHHOM BracTu CybbekToB
Poccunckon depepaumm npu npefoctaBneHUM coumarnbHbIX YCIyr, a Takke npu
COOENCTBUN B MNpenocTaBfieHnn MeOULUMHCKOW, MCUMXONOorMyeckon, nenarormyeckomu,
IOPUOMYECKOW, COUManbHOM MOMOLLM, He OTHOCALLENCA K couuanbHbIM ycrnyram
(coumanbHOM conpoBOXAEHMN) (Qanee Takxke - counanbHOe CONPOBOXAEHME);

12) yTBepXgeHue pekomMeHgauuin no  OnpedeneHuio  UHOMBUMAYanbHON
noTPeBbHOCTM B coumanbHbIX ycnyrax nonyyaTtenen coymanbHbIX YCIyr;

13) yTBepxaeHue OopMbl 3asiBieHUs O MNpPefoCcTaBfieHUN coumnarnbHbIX YCIyr,
npumMepHoOn opmbl AOroBopa O NpPefocTaBfieHnn coumnanbHbIX YCRyr, a Takke opmbl
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NHOVBMAOYaANbHOW nNporpaMMbl  NPefoCTaBfieHWs  coumanbHbiX — ycnyr  (ganee -
nHaAVBKMAYyanbHas nporpaMmma);

14) yTBepxaeHme nopsaaka HanpasneHust rpaxnaH B CTauMOHapHble opraHmM3auum
couunanbHOro obcnyxuBaHms Co cneyuanbHbIM coLnanbHbIM 00CYy>XMBaHNEM;

15) yTBepXOeHue MpYMEPHOro MOSIOKEHNA O  MOMEYMTENIbCKOM  COBETEe
opraHusaumm coumnanbHOro 06cnyxnBaHus;

16) yTBEpXXAeHne nopsiaka NpeaocTaBreHnsa coumanbHbiX YCIyr, a Takke nopsigka
yTBEPXKOEHUSA NepeyHsi coumanbHbIX YCIyr No BUAaM coumnanbHbIX YCyr OpraHn3aumnsamm
coumanbHoro ob6cnyXuBaHUs, HaxogAawMMUCA B BedeHun degepanbHOro opraHa
NUCMNONTHUTENbHOW BaCTU;

17) vHble nNpeayCMOTPEHHbIE HOPMAaTUBHLIMWU MPAaBOBbLIMM akTamMu POCCUNCKOM
depepaumm NOIHOMOUUSI.

Crtatba 8. [lonHOMO4YMA  oOpraHOB  rocygapCTBEHHOW  BflacTU  CyObekToB
Poccuiickon ®epepaunm B chepe coumnanbHOro obcnyxmBaHus
FTAPAHT:
CM. KoMMeHTapun K ctaTbe 8 HacTosiero deaepansbHOro 3akoHa

K nonHomMouymMsim oOpraHoB rocygapCTBEHHOW Bfactu cybbekTtoB Poccuickon
degepaunn B cdhepe coumnanbHOro ob6cnyXmBaHmsi OTHOCATCA:

1) npaBOBOE perynupoBaHMe W OpraHuMsauusl couunanbHOro obcnyxuBaHus B
cybbektax Poccuinickon dPegepaummnm B npegenax MNoSIHOMOYUK, YCTAHOBIIEHHbLIX
HacToswmm deaepanbHbIM 3aKOHOM;

FTAPAHT:

Cm. MeTtoamnyeckme pekomeHgaumm no pacyeTty notpebHocten cybbektoB PP B
pasBUTUM CETU OpraHusaumin coumnanbHOro obenyXxumBaHus, yTBEPXAEHHbIE MPUKa3oM
MuHTpyaa Poccum ot 24 Hoa6ps 2014 r. N 934H

2) onpefeneHune ynosIHOMOYEHHOro opraHa cybbekta Poccuickon degepauum, B
TOM 4uCfle Ha NPU3HAHWE rpaxaaH HyX4awlWumMuca B coumanbHOM oOCnyXmBaHun, a
Takke Ha CoCTaBfeHne MHanBuayanbHOM NporpaMmmbl;

3) KoopanHauus OeAaTenbHOCTU NMOCTaBLUNKOB COUManbHbIX YCyr, 0OLWeCTBEHHbIX
opraHu3auumM U UHbIX OpraHu3auun, OCYLLUECTBNAKLLNX OeATeNnbHOCTb B cdepe
coumnanbHoro obcnyxusaHus, B cydobekte Poccuiickon degepaunm;

4) yTBEPXOEHWE pernameHTa MeXBeLOMCTBEHHOrO B3aMMOOEWCTBUS OpraHoB
rocygapCTBeHHoM Bnactn cybbekrta Poccurickon degepauum B CBA3WN C peanu3aumen
nonHomMmounn cybbvekta Poccunckon ®eapepaumm B cgepe coumanbHOro o6CcnyxmBaHus;

5) yTBEpXKAEHNE HOPMATMBOB LUTATHOM YMCINIEHHOCTU OpraHusauui coumnarnbHOro
obcnyxmBaHmsa cybbekta Poccuiickon ®epepaumm, HOpMaTMBOB OBECNEYEHUS MSATKUM
WHBEHTAPEM W NNOLWAAbIO XUIbIX NMOMELLEHUN NPU NPEeAOCTaBEHNUN COLManbHbIX YCIyr
yKaszaHHbIMW OpraHM3aunsamu;

6) yTBEpXKOEHME HOPM MUTaAHUS B OpraHM3auusix coumanbHOro oobCnyXMBaHUSA
cybbekta Poccunckon ®eagepauun;

7) dopMupoBaHME U BeOEHME peecTpa MNOCTAaBLUMKOB couuanbHbIX YCAyr wu
pernctpa nonyvarenemn coumanbHbIX YCNyr;

8) paspaboTtka, @uHaHCOBOe obecneyeHMe W” peanu3auus pernoHarnbHbIX
nporpamMm coumnanbHOro o6cnyXxmnBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccuinckon depepauumn  nepedHs
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coumarnbHbIX YCNnyr, npegocTaBngeMblX MOCTaBLMKaMM COUManbHbIX YCRyr, C y4eTOM
NPUMEPHOro nepeYvHsa couuanbHbIX YCNyr No Buaam coumnanbHbIX YCNyr, yTBEP)KA4aeMoro
B COOTBETCTBUM C NMyHKTOM 3 YacTtn 1 ctaTbmn 7 Hactosiwero deaepanbHOro 3akoHa;

10) yTBEpXOeHMe nopsiaka NpefocTaBfieHnUss coumarnbHbIX YCNyr rnocTasBLiuKamMu
coumnanbeHbIX YCIyr;

11) ycTaHOBMeHWe nopsigka YTBEpPXKOAEHUS TapudOB Ha couunarnbHble YCryru Ha
OCHOBaHWUW MoayLleBblIX HOPMaTUBOB (PUHAHCUPOBAHUSA coLMarnbHbIX YCIyT;

FAPAHT:

CMm. MeTogmyeckue pekomeHgauuMmM NO  pacyeTy  MNOAYLIEBbLIX HOPMaTUBOB
oMHaHCMpOBaHNSA coumanbHbIX yCnyr, YyTBEPXKOEHHbIE NocTaHoOBNEHNEM
MpaBsutensctea PP ot 1 gekabps 2014 r. N 1285

12) yTBepxdeHuMe nopsigka opraHMsauuuM  OCYLWECTBMEHUSI  perMoHasibHOro
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obcCnyXMBaHUA C
ykazaHnem opraHa cybbekta Poccunckon degepaumm,  YrnosIHOMOYEHHOrO  Ha
OCYLLECTBNEHME TaKOro KOHTPOnS;

13) ycTaHOBMEeHWe npeaenibHOM BENUYUHBbI CcpedHenyleBoro goxoga Angd
npenocTaBreHns coumnanbHbIX yenyr 6ecnnaTHo;

14) yTBepxaeHue pasmepa nnaTtbl 3a NpeaocTaBfieHMe coumanbHbIX YCnyr w
nopsgka ee B3vMaHus;

15) obecnevyeHne OGecnmaTtHOro pJocTtyna K WHGopMauMm O NOCTaBLMKax
coumnaneHbIX yCnyr, npeaocTaBnseMbliX UMW coumanbHbIX ycryrax, Bugax couuanbHblX
yCriyr, cpokax, nopsiike n o6 ycrnoBusax ux npegocraBneHus, o Tapudax Ha 9Tu ycnyru, B
TOM 4ucne 4epe3 cpeacTBa MacCoOBOW MHOpMauun, BKYas pasMelleHune
NHopMmauun Ha oduumanbHbIX cantax B cetn "IHTepHeT",

16) ycTaHoBreHe Mep coumnanbHOW MOAOEPXKU U CTUMYNUPOBAHUSA pabOTHUKOB
opraHusauum couunarnbHoro obcnyxmnsaHus cydobekta Poccuickon denepaumu;

17) opraHmsauus  npodeccnoHanbHoro  obyyeHusi,  NpodeccuoHanbHOro
obpasoBaHus W AOOMOMNHUTENBLHOrO npodeccuoHanbHoro obpa3oBaHnA pPabOTHUKOB
MNOCTaBLLMKOB COLManbHbIX YCNYT;

18) BedeHne yyeTa M OTYETHOCTU B cdepe coumanbHoro obcnyxmBaHua B
cybbekte Poccunckon ®eagepauun;

19) ycTaHOBMEHME nopsiaka peanusaumMm nporpaMm B cdepe coumanbHOro
0o6CnyXmnBaHusi, B TOM YMCNEe UHBECTULMOHHBIX NPOrpamm;

20) opraHuzaums noaAaepXKU couManbHO OPUEHTUPOBAHHBIX HEKOMMEpPYECKUX
opraHusauumn, 6narotsoputenen u 4ob6poBoOSbLUEB, OCYLLECTBAAIOWNX AEATENBHOCTL B
cthepe coumanbHoro obecnyxuBaHus B cybbektax Poccuiickon depepauum B
COOTBETCTBMM C (peaepanbHbiMM 3aKoOHaMu U 3akoHaMn cybbekToB Poccuiickon
depepauynu;

21) paspaboTka M peanu3aums MeponpusaTUA No (OPMUPOBAHUIO N Pa3BUTUIO
pblHKa couuMarnbHbIX YCIyr, B TOM Y/Cfie MO pasBUTUIO HErOCY4apCTBEHHbIX OpraHu3aumnm
coumanbHoro obcnyxmBaHus;

22) paspabotka un anpobaumsi METOOMK U TEXHOMOrMM B cdepe coumnanbHOro
obcnyXmBaHus;

23) yTBepXOeHWe nopsaka MeXBEeOOMCTBEHHOrO B3auUMOAEWCTBUSA OpraHoB
rocyaapcTtBeHHoOn Bnactu cybbektoB Poccunckon Pepepaumm npu npeaoctaBrneHun
coumarnbeHbIX YCIyr U coumanbHOro CoOnpoBOXAEHUS;
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24) yTBEpXKOEHMEe HOMEHKNaTypbl OpraHu3auui coumanbHOro obCnyXuBaHus B
cybbekTe Poccuiickon ®epepaunm;
UHdopmaumsi 06 nsmeHeHusix:
®edeparibHbiM 3akoHoM om 21 urona 2014 2. N 256-@3 cmampbsi 8 Hacmosiwe20
®edeparibHO20 3aKoHa OoriofiIHeHa ryHKkmom 24.1, ecmynarowum 8 cusny ¢ 1 aHeaps
2015 a.
24.1) co3gaHue ycnoBuUM AN opraHuM3aumm MNpoOBEAEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKa3aHWs ycnyr opraHmM3aumsiMm coumanbHoOro o6cnyXmBaHus;
25) vHble NONTHOMOYMS, NPeayCMOTPEHHbIE HacToAWwMM PegeparnbHbIM 3aKOHOM U
apyrumun cbegeparnbHbIMU 3aKOHaAMMU.

NnaBa 3. NMpaBa u 06s13aHHOCTU NonyyaTenen coumnasnbHbIX YCRyr

Crtatbs 9. NpaBa nonyyaTtenen coumnanbHbIX YCnyr
FAPAHT:

CM. KommeHTapum K ctatbe 9 HacTosiero deaepansbHOro 3akoHa

MonyyaTtenu couymanbHbIX YCAyr UMEKT NpaBo Ha:

1) yBaXXuTenbHOE U ryMmaHHOE OTHOLUEHME;

2) nonydeHue GecnnaTtHO B LOCTYNHOW dopme MHOopMauum O CBOMX MnpaBax U
00513aHHOCTSIX, BMAaX couMnanbHbIX YCMyr, Cpokax, nopsake u o0 ycrnoBusx WX
npenocTaBrieHnsl, O Tapudax Ha 3Tu ycnyru u o6 KX CTOMMOCTW ANs nonydaTtensd
coumanbeHbIX YCIyr, O BO3MOXHOCTU MNOMyYeHUs 3TUX ycnyr GecnnatHo, a Takke O
NnocTaBLUMKax coumarnbHbIX YCyT,;

3) BbI6Op nocTaBLLMKa UM NOCTaBLLMKOB COLManbHbIX YCHYT;

4) oTka3 OT NpeAocTaBnNeHNs coLmarnbHbIX YCNYT;

5) 3awuty cCBOMX nMpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C
3akoHogartenbcTBOoM Poccunckon denepauum;

6) yyacTue B COCTaBMEHUN MHANBUAOYATbHBLIX NPOrpamMm;

7) obecnevyeHne ycnoBunm npebbiBaHMA B OpraHMsauusx coumarbHoro
obcnyKmMBaHMs, COOTBETCTBYIOLNX CAHUTAPHO-TUrMEHNYECKUM TpeboBaHMSM, a Takke Ha
Hagnexawmmn yxopn;

8) cBobogHOe nocelleHne 3aKOHHbIMM  MpeacTaBUTENSAMKW, adBOKaTamu,
HOTapuycamu, npeacraBuTenssMmM OOWECTBEHHbIX W (MNKW)  MHBIX  OpraHu3auumn,
CBALLEHHOCNYXUTENAMKN, a Takke POACTBEHHUKAMW W OPYrMMU nNuuaMn B OHEBHOE WU
BeyepHee BpeMs;

9) coumanbHoe COMPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22 HACTOSLLEro
depneparnbHOro 3akoHa.

Crtatba 10. O6s13aHHOCTM Norny4vaTenen coumanbHbIX YCnyr
FTAPAHT:

CMm. kommeHTapum k ctatbe 10 HacTosdwero ®egeparnbHOro 3akoHa
MonyyaTtenu coumnanbHbIX yCnyr 06s13aHbl:
1) npegocTaBnsATb B COOTBETCTBMM C HOPMaTUBHbIMM MPaBOBbIMU akTaMu
cybbekta Poccunckon Odepepaumm CBeOEHUS W OOKYMEHTbI, Heobxogumble Ans
npenocTaBneHnst coumnanbHbIX YCNYT;
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2) CBOEBPEMEHHO WHMOpPMMPOBaTb MOCTABLUMKOB couManbHbiX ycriyr o6
N3MeHeHUn obcToATenbCTB, O6ycnoBnuBalwWmMX MNOTPEOHOCTL B NpeaocTaBreHumn
coumanbHbIX YCNyT;

3) cobniogaTtb ycrnoBus OoroBopa O NpenoCTaBfeHUn couumanbHbIX  YCIyr,
3aKJTHOYEHHOr0 C MOCTAaBLUMKOM COLManbHbIX yCnyr, B TOM 4YMClie CBOEBPEMEHHO M B
NONHOM obbeme onnavmBaTb CTOMMOCTb MPEAOCTaBMEHHbLIX COUManbHbIX YCAYr Npu nx
NpeAoCTaBneHMM 3a NnaTty UM YacTUYHYO Nnary.

MnaBa 4. NpaBa, 06A3aHHOCTU U MH(POPMALIMOHHAA OTKPbITOCTb NOCTaBLYUKOB
couuanbHbIX ycnyr

CrtaTbsa 11. [paBa NoCTaBLLMKOB CoLManbHbIX YCnyr
FAPAHT:

CM. KommeHTapumn K ctatbe 11 HacTosiwero degepanbHOro 3akoHa

1. MNMocTaBWMKM coymanbHbIX YCIyr UMET nNpaeo:

1) 3anpawmBaTb COOTBETCTBYIOLLUME OpraHbl rocygapCTBEHHOM BRacTW, a Takxke
opraHbl MECTHOro camoynpaBfieHust U nosfyyaTb OT yKa3aHHbIX OpraHoB MHGOpPMaLuIo,
HeobXxoaMMyo ANa opraHM3aunmn coumanbHOro ob6Cny>KMBaHUS;

2) oTkasaTb B MNpefoCTaBfieHUN COuManbHOW Yycnyrn nonydaTtento couumanbHbIX
ycrnyr B Criydae HapylweHusi UM YCroBUIW OOroBopa O npefoCTaBfieHUM coumanbHbIX
yCryr, 3akit4YeHHOro C nofydatenem couuasnbHbIX YCAyr WKW  ero  3akOHHbIM
npeacraButeneMm, a Takke B crnydyae, NpeayCMOTPEHHOM 4acTbio 3 craTbn 18
HacToswero PeaepanbHOro 3aKoHa;

3) OblTb BKMIOYEHHLIMW B PeecTp MOCTaBLMKOB couuanbHbIX YCnyr cybbekTta
Poccunckon denepaunu;

4) nony4vatb B TeyeHue ABYyX paboumx OHen MHOPMaUUO O BKNHOYEHUU KX B
nepevYeHb pEKOMEHOYEMbIX NMOCTABLLMKOB COLMarnbHbIX YCHyr.

2. lMocTaBWwmKkM coumanbHbIX yCnyr BnpaBe NpefoCTaBnsATb rpaxgaHaMm Mo ux
XenaHuo, BblpaXeHHOMY B MUCbMEHHOW UMW 3NEKTPOHHOW dopMe, OOMOMHUTENbHbLIE
coumnaneHble ycnyru 3a nnary.

Ctatba 12. O683aHHOCTM NOCTaBLUMKOB COLMarnbHbIX YCIyr
FAPAHT:

CM. KoMMeHTapumn K ctaTtbe 12 HacTosiwero ®egepanbHOro 3akoHa

1. MNMocTaBLWwMKM coumanbHbIX ycryr 06s3aHbl:

1) ocCywecTBNsATb CBOK [OEATEeNbHOCTb B COOTBETCTBUM C  HACTOALLMM
®enepanbHbiM  3aKOHOM, Apyrumu doefepanbHbiMM  3aKOHaMW, 3aKOHaMW U UHbIMU
HOpPMaTUBHbIMM NPaBOBbIMU akTaMu cybbekTa Poccunckon egepaunm;

2) npefoCTaBnATb couMmanbHble YCRyrn nonydatenisaM couunasnbHbIX YCnyr B
COOTBETCTBMM C UMHOMBMAYyaNbHbIMKM  MNpOrpaMmMaMu U YCrOBUSMW  OOrOBOPOB,
3aKMIOYEHHbIX C  MofyvaTtensaMy  couuanbHbIX  YCAyr  WUAM WX 3aKOHHbIMU
npeacTaBUTENSIMU, HA OCHOBaHUKU TpeboBaHun HacToswero PegepanbHOro 3aKoHa;

3) NpedocTaBnATb CPOYHbIE couMarnbHble YCIyrn B COOTBETCTBUM CO cTaTben 21
HacTosLwero ®eaepanbHOro 3akoHa;

4) npepoctaBnsaTb GecnnatHO B AOCTYNHOW hopme nonyvaTtensam couunarnbHbIX



yCrnyr Unn nx 3akOHHbIM NpeacTaBuTenamM nHgopmMauunto 06 nx npasax n 0643aHHOCTSX,
O BuAax coumanbHbIX YCIyr, cpokax, nopsiake n o6 ycrnoBusX UX NpeaocTaBneHusi, O
Tapudax Ha 3Tu ycnyrm n o6 nx CToMMoCTu s nosiyvatens coumnanbHblX yeriyr nmbo o
BO3MOXHOCTM nosy4aTtb ux 6ecnnaTtHo;

5) wucnonb3oBaTb MHGPOPMaUMIO O NonyyaTenax coumarnbHbIX yCcnyr B
COOTBETCTBMM C YCTaAHOBMEHHbIMW 3akoHogaTtenscTsom Poccuickon depepaumm o
NepcoHarnbHbIX AaHHbIX TpeboBaHMSAMU O 3aLnUTe NEPCOHANbHbBIX AaHHbIX;

6) npenocTaBnATb YNONMHOMOYEHHOMY opraHy cybbekta Poccunckon ®enepaunu
NHopMaumnio Anst GoOpMUPOBAHNA perucTpa nosnyyaTtenen counanbHbIX YCyr;

7) OCyLeCcTBNATb coumanbHoe COMNpOBOXAEHMEe B COOTBETCTBUWU CO CTaTben 22
HacTosiwero ®efeparnbHOro 3aKoHa;

8) obecneumBaTb nosiydaTeniiM couuanbHbIX YCAyr CO4EeNCcTBME B MPOXOXOEHUU
MeANKO-CoLManbHOW 3KCNepTusbl, NPOBOANUMON B YCTAHOBIIEHHOM 3aKOHOOATENbCTBOM
Poccuiickon degepaunn nopsgke enepanbHbIMU yUpEXOEeHUAMN MeaNKO-CcoumanbHON
3KCnepTusbl;

9) npepocTaBNATbL NonyyYyaTenaM coumnanbHbIX YCyr BO3MOXHOCTb MOfb30BaTbCA
ycnyramm cBs3W, B TOM 4yucrne cetu "MHTepHeT" u ycnyramm MNOYTOBOW CBA3W, MNpU
NONYyYEHUN YCIYT B OpraHM3aumnsax coumasnbHoro o6cnyxmBaHus;

10) BblgENsATb cynpyram, MpoOXMBaKLWMM B  OpraHusauuMm coumasnbHOro
obcnyKMBaHus, N305IMPOBAHHOE XNNoe NomeLeHne Ansi COBMECTHOIO NPOXMBaHUS;

11) obecneumBaTtb nonyyatensmM coumanbHbIX YCAYr BO3MOXHOCTb CBOBGOLHOMoO
noceweHnd  UX  3aKOHHbIMM  MpeacTaBuTENAMW,  afBokaTamu,  HOTapuycamm,
npeacTaBuUTeNsaIMn o0OLLECTBEHHBIX U (UNN) NHBIX OpraHu3aunii, CBALLEHHOCITYXXUTENAMMN,
a TaKxe poACTBEHHMKaMu 1 Apyrumu nuuamuv B JHEBHOE U BeYepHee BpeMms;

12) obecneuymBaTb COXPAHHOCTb JIMYHbLIX BeELWEW W LEHHOCTEN nonyvaTenemn
couuarnbHbIX YCIyr;

13) MCNONHATL MHble 00513aHHOCTH, CBA3aHHbIE C peanusauunen npas nonyvyarenen
coumanbHbIX yCNyr Ha couunarnbHoe obcnyXxunBaHue.

2. [NocTaBLuKKN coumnanbHbIX YCIyr NpU oKa3aHUM coumarbHbIX YCNyr He BNpaBe:

1) orpaHuumBatb npaBa, cBOOOAbI WM 3aKOHHble WHTepecbl nonyvarenen
couuarbHbIX YCryr, B TOM 4YuCle Npu UCMNoNb30BaHUM NEeKapCTBEHHbIX NpenapaTtoB AN
MeANLMHCKOro NpUMeEHEeHUs;

2) NpUMEHATb U3MYECKoe WNM  MNCUXOSIOrMYecKkoe Hacunme B OTHOLUEHWUN
nonyyatenen coumanbHbIX YCRyr, AonyckaTb WX OockopbneHue, rpyboe obpalueHue ¢
HUMMU;

3) nomelaTb AeTEN-NHBANMAOB, HE CTPagaoLnX NCUXNYECKUMN pacCTpoOMCTBaMy,
B CTauMOHapHble opraHusauuun coumanbHOro obcnyxmBaHus, NpedHasHavYeHHble A5
AeTen-uHBanuaoB, CTpagaroLmx NCUXNYECKUMU pacCTponcTBamm, n Ha06opoT.

Crtatbsa 13. MHpopMmaLMOHHaAsA OTKPbLITOCTb NOCTaBLLMKOB CoLMarnbHbIX YCNyr
FTAPAHT:
CMm. kommeHTapum k ctaTbe 13 HacToswero ®eagepanbHOro 3akoHa
1. MocTaBwmkm coumarnbHbIX ycnyr dopmMupytoT obLenocTynHble
WH(POPMaLMOHHbIE pecypcCbl, coaepXawue WHpopMaumio O OesaATenbHOCTU 3TUX
NOCTaBLUMKOB, N obecneymBaloT AOCTYN K AaHHbIM pecypcam nocpeacTBOM pa3MeLLeHus
MX Ha MHPOPMALMOHHBLIX CTEeHAAax B MOMELLEHUSX MOCTaBLUUKOB COUMarbHbIX YCNyr, B
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cpencreBax MaccoBow MHGopmauun, B cetn "HTepHeT", B TOM 4Yucne Ha oduumnanbHOM
caviTe opraHuM3aunm coumanbHOro obcnyXxmBaHus.

2. lMocTaBLWwMKM coumnanbHbIX ycrnyr obecnevymBaloT OTKPbITOCTb M OOCTYMNHOCTb
NHOpMaLMK:

1) o gaTe rocygapcTBeHHOW pernctpaunn, ob ydpeautene (yypeagurensax), o Mmecte
HaxoxgeHus, dunuanax (Npu MUX Hanuyuu), pexmve, rpaduke paboTbl, KOHTaAKTHbIX
TenedoHax n 06 agpecax 3NeKTPOHHOM NOYThI;

2) O CTpyktype UM 006 opraHax ynpasfieHUss opraHmsauum coumnasbHoro
obcnyKmBaHus;

3) o hopme coumanbHOro obCcnyxnBaHud, Bugax coumnanbHblX yenyr, nopsiake n oo
YCNoBUAX UX NpefoCTaBneHuns, o Tapudax Ha coumnarbHble YCryru;

4) O 4YNCNEHHOCTWU nory4aTenen couuanbHbIX ycnyr no dopmam couumanbHOro
obcnyxmMBaHMs M Bugam couuanbHbIX YCrAyr 3a cdeT OHKEeTHbIX aCcCUrHOBaHWUM
orogxeToB cybbekToB Poccuiickon defepaumm n B COOTBETCTBMM C JOroBOopamMu 3a cyeT
CpencTB PU3NYECKUX NNLL U (M) KPUANYECKNX NNL;

5) o pykoBoguTene, ero 3aMecTuUTensx, pykoBoauTenax dwunuvanos (Npy ux
HanMymMn), 0 NepcoHanbHOM cOCTaBe PabOTHUKOB (C yKasaHMEM C MX COrfacusi YpoBHSA
obpasoBaHus, KBanuukaumm n oneita paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHnn npenocTaBfieHNa couunanbHbIX
ycnyr (Hanmyme obopyaoBaHHbIX NOMELLEHUN ONS NpeAoCTaBfeHns coumnanbHbIX YCyr,
B TOM yucne o6mnbnmoTtek, o6LEKTOB cnopTa, Hanuine cpeacrts obyvyeHnsa n BoCnUTaHus,
yCroBusi NuTaHns u obecneyeHne oxpaHbl 300pOBbs NoflydaTenen coumanbHbIX YCnyr,
AOCTYN K MH(POpMaUMOHHBIM cucTeMam B cdepe coumanbHOro obcnyxmBaHus U ceTu
"HTepHeT");

7) o0 konuyecTBe cBOBOAHBLIX MECT ANA nNpuemMa nonyyatenen coumanbHblX YCnyr
no dopmam couunanbHOro obcnyxmBaHus, dUHaAHCUpPyeMbIX 3a cyeT O6roXKeTHbIX
accurHoBaHui 6rogxeToB cybbekToB Poccunckon defepaumm, a Takke onnavynsaemMbix B
COOTBETCTBMM C OOroBOpaMu 3a CHeT CpeacTB U3NYecKux nuy n (unu) ropugmyeckmx
nmu,

8) 06 obbeme npenoCTaBnsiEMbIX COUMAnbHbIX YCNyr 3a cyeT OHaKETHbIX
accurHosaHuin OrogxetoB cybbektoB Poccuickon degepaumm U B COOTBETCTBUM C
A0roBopamu 3a cyeT cpeacTB PU3NYeCKnx nuuy 1 (Mnn) pUANYECcKNX nuu;

9) 0 HanMMuMM NUUEH3NA Ha OCYLLECTBMEHNE AeATenbHOCTW, noanexallen
NULEH3MPOBAHUIO B COOTBETCTBUM C 3akoHogaTelbcTtBoM Poccunckon denepaunu;

10) 0 PMHAHCOBO-X03ANCTBEHHOWN OEATENBHOCTY;

11) 0 npaBuMnax BHYTPEHHEro pacnopsgka ans nosydaTtenen coumanbHbIX YCIyr,
npaBunax BHyTPEeHHero TPyA0BOro pacnopsaka, KosinekTMBHOM 4OroBOpE;

12) 0 Hanuuum npeannucaHnin OpraHoB, OCYLUECTBASAOWMX OCYyAapCTBEHHbIN
KOHTpOMb B cdepe coumnanbHOro obCcnyXmBaHus, n oT4eToB 00 NCNOMHEHUN YKa3aHHbIX
npeannucaHum;

MHdopmaums 06 nsmeHeHusix:
®eldeparibHbiM 3akoHom om 21 urona 2014 e. N 256-@3 vacmb 2 cmambu 13
Hacmosuwe2o ®edeparsibHo20 3aKoHa OorlofiHeHa rnyHkmom 12.1, ecmynarowum 8 cury
c 1 aHeaps 2015 a.

12.1) o0 npoBegeHUN He3aBMCUMOW OLEHKM KayecTBa OKa3aHuUs  yCcnyr

opraHusaumsaMm coumanbHOro obcnyXuBaHus, Kotopasi onpegensieTcst yrnosIHOMOYEHHbIM
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deaepanbHbIM OpraHoOM UCNOMHUTENBbHOM BACTY;

13) 06 wuHOM wuWHOpMauun, KoTopas pasmellaeTcsi, onybnuKoBbIBaeTCs Mo
pEeLUEHMI0 MNOCTaBLUMKa couunanbHbiX ycnyr u (Mnm) pasmelieHue, onybrnukoBaHue
KOTOpOW ABNAKTCA 06s3aTenbHbIMM B COOTBETCTBUM C 3aKOHOO4ATENbCTBOM Poccuickon
depepauymn.

3. WNHdopmMauna u OOKYMEHTbl, YyKasaHHble B 4acTu 2 HacToswen CcTaTby,
nognexaT pasmeLLeHno Ha opuumansHOM canTe NocTaBLLMKa CcoumarbHbIX YCNyr B CETH
"MIHTepHeT" n OOHOBMEHUIO B TeYeHMe Aecsatn paboumx OHenW CO OHA MX CO34aHus,
NONYYEHNA UMM BHECEHUSA B HUX COOTBETCTBYIOLUNX M3MEHEHUN. [TopsagoK pasMeLLeHns
Ha oduumanbHOM canTe nMOCTaBLUMKa couuvanbHbIX ycnyr B cetun "UWHTepHeT" wu
obHoBreHMs nHpopmaumm 06 3ToOM nocTasLmKke (B TOM YuChe codep)kaHue ykasaHHOW
MHpopMaumm un cdopmMa ee MNpefocTaBreHns) yTBepXaaeTcs  YNOSITHOMOYEHHbIM
deaepanbHbIM OpraHoOM UCNOMHUTENBHOM BRACTW.

WNHopmauus 06 nsmeHeHusx:
®edeparnbHbiM 3akoHom om 21 uronsa 2014 e. N 256-@3 cmambes 13 Hacmosweao
®edeparibHO20 3aKoHa dorosiHeHa Yacmbio 4, ecmynatowed e cury ¢ 1 aHeaps 2015 e.

4.  YNonHOMOYeHHbIn  doefepanbHbIA - OpraH  UCMOJSIHUTENbHOW  BRacTw,
YNOSTHOMOYEHHbIE oOpraHbl cybbekTtoB Poccuiickon ®denepauun, opraHbl MECTHOro
camoynpaBfieHUsl, opraHmsauuMmM coumnanbHOro oBCMYyXXMBaHWS, yKasaHHble B 4acTtu 5
ctatbh 23.1  Hactosiwero depepanbHOro 3akoHa, obecneumBaldT Ha  CBOMX
opuumanbHbIX cantax B ceTu "WHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BblpaXeHus
MHEHWN nosiydaTenaMun coumanbHbIX YCNYr O Ka4eCcTBe OKasaHWsA yCnyr opraHusaunamMmu
coumnanbHoro obcnyxnsaHus.

NnaBa 5. NMpepocTtaBneHue counanbLHOro o6cnyXmMBaHus

CraTtbsa 14. Ob6palieHne o npegocTaBneHmMm coumanbHoOro o6cnyxmBaHus
TAPAHT:

CM. KommeHTapumn K ctatbe 14 HacTosiwero degepanbHOro 3akoHa

OcHoBaHVEM A5 pacCMOTpeHus Bompoca O MpedocTaBfieHMM CoumanbHOro
obCcnyXmnBaHus SBRASETCA NogaHHOE B MUCbMEHHOMW UMW 3NEKTPOHHON dhopMe 3asBreHne
rpaXgaHvHa wWnNu ero 3akoHHOro npeacrtaBuTens O nNpedocTaBfieHUn CouMarnbHOro
obcnyxmBaHma nmbo obpaweHne B €ro WHTepecax WHbIX rpaxgaH, obpalleHue
roCyA4apCTBEHHbIX OpraHoB, OpraHoB MECTHOro0 camoynpaBfeHns, obLecTBEHHbIX
obbeanHeHN HenocpenCcTBEHHO B YMOSIHOMOYEHHbIN opraH cybbekta Poccuickon
depgepauun  nmnbo  nNepedaHHble  3asBNeHWe  wunM  obpaweHve B paMKax
MEeXBeLOMCTBEHHOro B3anMoLeNCTBUS.

Crtatba 15. [lpusHaHue  rpaxgaHuHa  Hy)Xgawwumcss B couuManbHOM
obcnyxmBaHun
FTAPAHT:
CM. kommeHTapum Kk ctatbe 15 HacToswero deagepanbHOro 3akoHa
1. lpaxgaHuMH nNpPU3HaAEeTCa Hyxgawwmmca B coumanbHOM OO6CnyXmBaHuUM B
crnydae, eCnu CyLecTBYIOT crnefytoLlmne obCcTtoaTenbCcTBa, KOTopble yXyAwaroT unm MoryT
YXyOLNTb YCIOBUS €ro XXN3HeOeATEeNbHOCTH:


http://ivo.garant.ru/document?id=70700362&sub=1000
http://ivo.garant.ru/document?id=70601066&sub=732
http://ivo.garant.ru/document?id=70601066&sub=82

1) noniHasa MM YacTudHas ytpata cnocobHOCTM NMBO BO3MOXXHOCTM OCYLLECTBAATb
camoobcnyxmBaHme, CaMOCTOATENbHO nepegBuratbcs, obecneynBaTtb OCHOBHbIE
XWU3HEHHble noTpebHoCcTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa WU Hanuyus
NHBaNUOHOCTW;

2) HannyMe B cCeMbe WHBanuWaa wnun MHBanuOoB, B TOM Yucne pebeHka-uHBanvaa
UNu geTen-nHBannaoB, HY>KAatoLWMXCS B MOCTOSAHHOM NOCTOPOHHEM YX0O4€;

3) Hanunume pebeHka wnn geten (B TOM 4uCre HaxXOOAAWMXCA MNOL OMeKow,
NONeYnTENbLCTBOM), UCMbIThIBAKOLWNX TPYAHOCTM B COLManbHON agantaunm;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHnsa yxoaa (B TOM Yucre BPEMEHHOro) 3a
NHBaNMAoOM, pebeHKoM, JeTbMU, a TaKKe OTCYTCTBUE NOMNEYEHUs Hag HUMU;

5) Hanuune BHYTPUCEMEMHOrO KOHMMUKTA, B TOM 4ucre C JvdaMmnm C
HapPKOTUYECKOM UMK arnkorosibHOM 3aBMCUMMOCTbLIO, NUuaMu, UMeELWMMK NpucTpacTue K
asapTHbIM urpam, nuiuamu, cTpagaruMm NMCUXMYECKUMU PacCTPOMCTBaAMK, Hanuyue
HacuUnNus B CEMbE;

6) oTcyTCcTBME OMpeferieHHOro MecTa XWUTenbCTBa, B TOM 4YUCne y nuua, He
AOCTUrLIero Bo3pacrta Asaguat Tpex feT n 3aBeplumsLlero npebobiBaHne B opraHusaumm
Ans geTen-cmpoT u geTen, octaBlumxcs 6e3 noneyeHus poauTtenen;

7) oTcyTcTBME PabOThl N CPEACTB K CyLLEeCTBOBAHUIO;

8) Hannume MHbIX OBCTOATENBLCTB, KOTOPblE HOPMATUBHBLIMW NPAaBOBLIMU aKTamu
cybbekta Poccunckon defepaumm  NpuUsHaHbl  YXyAWawWMMU - UKW CMOCOBHbLIMU
YXyOLWUTb YCIOBUS XU3HEAEATENbHOCTU rpaXaaH.

2. YnonHomouyeHHbIn opraH cybbekta Poccuinckon dPegepaunmn npuHUMaeT
pelleHne 0 NPU3HaHWUM rpaxgaHvHa Hy>XgarLwmmcs B coumanbHOM obcnyxnsaHum nmbo
00 oTkase B coumanbHOM O6CnyXMBaHUM B TeYeHMe NATUM paboymx AHEW ¢ gaTbl Nogaun
3aaBneHna. O MpPUHATOM pelleHun 3asBuTenb MHGOPMUPYETCA B MUCbMEHHOW Wn
3NEeKTPOHHON (hopme. PelueHne 06 okazaHMM CPOYHBIX coUMaribHbIX YCIyr NpUHMMaeTcs
HEeMEeATEHHO.

3. PeweHne 06 oTkase B coumnanbHOM 06CnyXmBaHMmM MOXeT ObiTb 06>anoBaHo B
cynebHom nopsagke.

CraTtba 16. MHagnBmngyanbHasa nporpamma
FAPAHT:

CM. KoMmmeHTapumn K ctatbe 16 HacTosiwero degepanbHOro 3akoHa

1. VinguBuayansHasa nporpamma siBAsSeTCA OOKYMEHTOM, B KOTOPOM YyKasaHbl
dopma coumanbHoro obcnyxmBaHus, BUAbl, 0O0bEM, NEPUOLNYHOCTb, YCITOBUSA, CPOKU
nNpefocTaBneHns  couuanbHbIX  YCIyr, nepevYeHb peKkoMeHOyeMblX MNOCTaBLUMKOB
coumanbHbIX YCRyr, a TakkKe MeponpuaTus Mo coumanbHOMY COMPOBOXAEHUIO,
OCyLLleCTBIIieMble B COOTBETCTBUM CO cTaTben 22 HacToswero degepanbHOro 3akoHa.

2. WHouBmayanbHass nporpaMmma COCTaBnseTcss ucxogsa u3  notpebHocTm
rpaxgaHuHa B coumanbHbIX yCrnyrax, nepecMaTpmBaeTcsa B 3aBMCUMOCTU OT U3MEHEHMS
3TOM MNOTPEBHOCTU, HO HE pexe 4yeM pa3 B Tpuroga. lepecmMoTp MHAMBUAYaNbHOW
nporpaMmbl OCYLLECTBASIETCA C y4ETOM pe3ynbTaToB peaniM3oBaHHOW MHAUBWUAYaNbHOM
nporpamMmmbl.

3. WhguBupgyanbHaa nporpamma  Ona  rpaxgaHuHa wnM ero 3aKoHHOro
npegcraButTenss UMeeT pekoMeHAaTerbHblA XapakTep, ANS MNocCTaBLiMKa coumnarbHbIX
ycnyr - o6s13aTenbHbIN XapakTrep.
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4. lnpBnayanbHaa nporpamMma CocTaBfseTcs B ABYX 9K3emmnsgpax. JK3emnnsp
NHOMBMAYaNbHON MNpOrpaMmbl, MNOAMUCAHHBLIA YMNONTHOMOYEHHBIM OpraHoM cyObekTa
Poccunckon degepaunn, nepegaeTca rpaxgaHuUHy Unn ero 3aKkOHHOMY NpeacTaBUTESto
B CPOK He bonee 4yem gecsatb paboumx gHEN CO OHS Nogayun 3asBMNeHus rpakgaHuHa o
npegocTaBrieHnn coumnanbHoro obcnyxmBaHua. BTopon ak3emnnsp WMHAMBUAYaNbHOW
nporpaMmmbl OCTaeTcs B yNOSTHOMOYEHHOM opraHe cybbekTa Poccunckon depepaumn.

5. B cnyyae wnsmMeHeHWa MecTa XuUTenbCTBa MosfyyaTens couuanbHbIX YCnyr
NHOvBMAyanbHaa nporpamMma, COCTaBfieHHasi MO MpPEeXHEMY MeCTy XUTeNbCTBa,
COXpaHsieT CBoe [elCTBue B oObeme nepevHs coumasibHbIX YCIyr, YyCTaHOBMEHHOIO B
cybbekte Poccuinckon degepaumm no HOBOMY MECTY KUTENbCTBA, 4O COCTaBfEHUS
NHOMBUAOYaANbHOW MporpamMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM U B MOPSAKe,
KOTOpble YCTaHOBIEHbI HACTOSLLEN CTaTbEN.

CrtaTtba 17. ﬂ,OFOBOp O npenocrtaBiieHn counarbHbIX YCIyT
FAPAHT:

CM. KommeHTapumn K ctaTtbe 17 HacTosiero denepanbHOro 3akoHa

1. CoumanbHble ycnyrn npeaoctTaBnanTCca rpaxgaHnHy Ha OCHOBaHUM 0roBopa o
npenocTaBfeHNn coumarbHbIX YCIYr, 3aKo4yaemMoro Mexay noCTaBLMKOM couMnanbHbIX
yCryr v rpaXgaHWHOM UMW ero 3akOHHbIM MpeacTaBUTENEM, B TeYyeHue CYTOK C AaThbl
npencraBneHnss HAMBMAYanbHON NporpamMmMbl NOCTaBLLMKY COLMArbHbIX YCIYT.

2. CylecTBEHHbIMM YCNOBUSMU AOroBopa O NpefoCTaBfEHUN CouManbHbIX YCnyr
ABMAKOTCA MNOSIOXKEHUs, ONpederieHHble MHAMBMAOYaANbHOM NpOorpaMmon, a Takke
CTOMMOCTb CouMarbHbIX YCIyr B Crydae, eCcnv OHU NpeaocTaBndaAlTCcsa 3a nnaTty unu
YacTUYHYIO nnary.

3. OTHoweHus, cBA3aHHbIE C WCMOMHEHWEM [OOroBopa O MpeaocTaBleHUN
coumnanbeHbIX YCNyr, PerynupyoTcss B COOTBETCTBMM C 3aKOHOOATeNbCTBOM Poccuickon
depnepaunn.

CraTtbsa 18. OTKka3 oT coumanbHOro obCnyXmBaHusi, coumanbHOW yenyrm
FAPAHT:

CM. KommeHTapum Kk ctaTbe 18 HacTosiwero degepanbHOro 3akoHa

1. paxgaHWH UMM ero 3akoHHbIM NpeacTaBuUTENb MMEET MpaBO OTKa3aTbCHA OT
coumnanbHoro obcnyxmeaHua, coumanoHon ycnyrn. OTkas odpopMnsieTcs B NMMCbMEHHOM
dopMe 1 BHOCUTCS B MHOMBMAYASNbHYIO NporpamMmmy.

2. OTKa3 nony4arens couuanbHbIX YCAYr UK ero 3aKOHHOro npeacraBuTenst ot
coumnanbHOro o6CnyXMBaHWs, coumanbHOM ycnyrm ocBobogaeT YMNOSTHOMOYEHHbIN
opraH cybbekta Poccuiickon Pegepaumm M NOCTABLLMKOB COUManbHbIX YCRyr OT
OTBETCTBEHHOCTW 3a nNpeaoCTaBfieHMe couunanbHOro obcnyXuBaHusi, coumnanbHOU
yCnyru.

3. MpaxkgaHuHy Mnun nonyyaTento coumanbHbIX YCIYr MOXET ObiTb OTKa3aHo, B TOM
ynucrie BPEMEHHO, B MpeAoCTaBNEHMM couMarnbHbIX YCNyr B CTauuoHapHOW dopme B
CBSI3M C HaNM4MeM MeOULUMHCKMX NPOTUBOMNOKAa3aHWN, nepeyeHb KOTOPbIX YTBEpXKAAeTCH
deaeparnbHbIM OpraHoM WCMOMHUTENBHOM BMACTW, OCYLLUECTBASKOWNM  (QYHKUUN MO
BblpaboTke M peanu3aununm rocyaapCTBEHHOW MNOMUTUKM U HOPMAaTUBHO-MPABOBOMY
perynupoBaHuio B cdepe 34paBOOXpaHEeHUs. Takon OTka3 BO3MOXEH TOSbKO Mpwu
HasrMyMmM COOTBETCTBYHIOLLErO 3aKIT0YEeHNS YNONMHOMOYEHHOW MEAULMHCKOM OpraHnsaummn.
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MnaBa 6. q)OprI coumaribHoro o6cny)|<v|Ba|-|m|, BUAbl COUNalrIbHbIX yCnyr

Cratba 19. dopmbl coumanbHOro o6cnyxmBaHus
FTAPAHT:

CM. KommeHTapum K ctaTbe 19 HacToswero degepanbHOro 3akoHa
1. CoumanbHble ycnyrm npegocTtaBnsalOTCA WX nosydatensam B dpopme

coumnaneHOro obcCnyXuMBaHUs Ha OOMY, uUnM B NOJslyCTaunmoHapHoW dopme, unn B
cTauuoHapHon hopme.

FAPAHT:

CwMm. MNpuMepHbIA NopsaoK NpeocTaBieHnsa coumanbHbIX YCnyr B (oopmMe coumanbHOro

obcnyXmMBaHUs Ha AOMY, YTBEPXOAEHHbIN npukazom MuHTpyga Poccum oT 24 HoA6ps

2014 r. N 939H

CMm. lNpumMepHbIA NOpsAoK NpefoCTaBneHna coumarbHbIX YCnyr B noslycTaunoHapHOW
dopme coumanbHoOro obenyxuBaHus, yTeepXaeHHbln rnpukasom MuHTpyga Poccun ot
24 Hos16psa 2014 r. N 938H

CMm. [MpumepHbIn MopsaoK nNpedocTaBfeHus coumarbHblX YCnyr B CTauMOHapHOW
dopme coumanbHoro obecnyxuBaHus, yTeepXaeHHbln npukasom MuHTpyga Poccun ot
24 Hos16psa 2014 r. N 935H

2. CoumanbHble ycnyru B nofyctauuoHapHon ¢opme npenocTaBnsoTcs WX
nonyyatensamMm opraHuM3aunen coumanbHoro obcnyxmBaHua B oOnpedesieHHoe BpeMd
CYTOK.

3. CoumanbHble ycnyru B CTauuoHapHoW opme npeaocTaBnsATCA  UX
nonyyatensam npu NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpenesieHHbIN NHAMBUAYaNbHOW
nporpamMmon) unnm nNATUOHEBHOM (B HeAern) KpYrnoCyTOMHOM  MPOXMBaHUN B
opraHmsauum coumanbHoro obcnyxuBaHus. [lonydyatenu couunanbHbIX Yyciyr B
cTauuoHapHon dopme obecneymBalOTCsa  XKUMbIMW  MOMELLEHMAMKW, a  Takke
noOMeLWEeHNaM ONns NpegocTaBfieHna BUAOB CoOUManbHbIX YCyr, NpeayCMOTPEHHbIX
nyHktamn 1 - 7 ctaten 20 HacTodwero ®enepanbLHOro 3akoHa.

4. lpn npenoctaBfieHNN coumarnbHbIX YCryr B NosiyctauMoHapHOU popme unu B
cTaumoHapHon dopmMe OOMKHbI ObITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHMS nonyvaTtenst couuanbHbIX  YyCnyr npwu
nepeasumXeHnn No TeppUTOPUN opraHmsauumn coumanbHOro obcnyxXnBaHus, a Takke npu
NONb30BaHUM yCryramu, NnpeaocTaBnsaeMbiMy Takon opraHmM3aunen;

2) BO3MOXHOCTb [N CaMOCTOATESNIbLHOIO MNEPEABWKEHUA MO TeppuTopumn
opraHmsauum couuanbHOro obcnyxmBaHusi, BXoda, BbiXxoda M MNepeMeLleHus BHYTPU
Takom opraHmsauum (B TOM Ymicne Ond nepeasBmkeHns B Kpecnax-Konsckax), ans otabixa
B CnasideM MosioXKeHun, a Takke OOCTYMNHOe pasMelleHne obopyaoBaHUss U HOCUTENEN

MHdOOPMaLnK;
3) oybnupoBaHMe TEKCTOBLIX COOBLLEHMI FONIOCOBbIMU COOBLLEHMSIMU, OCHALLEHNE
opraHmsauum couunanbHoro obcnyxmnBaHus 3HaKamu, BbIMOJTHEHHBIMMU

penbedHo-ToYeYHbIM WpudToM Bpanns, o3HaKOMNEHWE C UX NMOMOLLBIO C HagMUCSAMMU,
3HakKaMn W WHOM TEKCTOBOW U rpadudeckon wnHOpMauMen Ha TeppuTopumn Takowm
opraHusauuu, a Takke onycK TMdrocypaonepesoymka, Oonyck cobak-npoBOAHUKOB;

4) pybnupoBaHune ronocoBon MHGopmaLmm TEKCTOBON MHpopMaLmen, Hagnmcamm
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n (UNn) CBETOBbIMM CUrHanamu, UHAPOPMUPOBaAHWE O MpPedocTaBNAeMbIX COuManbHbIX
ycriyrax C WUCMorib30BaHMEM pPYCCKOrO >XEeCTOBOro $3blka (cypaonepesoa), AOMycK
cypAornepeBoguymka,

5) okasaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. paxpgaHe m3 yncna nud, ocBoboxpgaemblXx U3 MecT nuweHus csobofbl, 3a
KOTOPbIMU B COOTBETCTBUM C 3akoHoaaTeNbCcTBoM Poccuinckon depepaumm yctaHOBIEH
aAMUHUCTPATMBHbLIA HAO30p WM KOTOpble YacTUYHO UMW MOMHOCTbID  yTpaTUNu
CNOCOBOHOCTL K cCaMOObCnyXnBaHUIO, MPU OTCYTCTBUN MEOULMHCKMUX NPOTMBOMNOKa3aHNN 1
NO MX JWYHOMY 3asiBIEHUIO MPUHUMAKOTCA Ha coumanbHoe obcnyxuBaHue B
cTauuoHapHble  opraHusaumm coumanbHoro  obecnyxuBaHMss €O creumnarnbHbIM
coumnaneHbIM ObBCnyXmnBaHMeM B nopsgke, yCTaHOBIEHHOM HOPMaTMBHbLIMW MPaBOBbIMU
akTamu cybbekToB Poccuinckon degepaumu.

6. Bonpockl NpuemMa B CTaunoHapHble opraHu3aLnm coumnanbHOro obenyXmBaHus v
BbIMUCKN M3 TaKUX OpraHuMsauun nuud, CcTpagarolmx MCUXUMYECKUMU pacCTpomMCcTBaMu,
perynupyotcs  3akoHogaTensctBoM Poccunckon depepaumm 0 NcuxmaTpuUyecKon
MOMOLLM.

CraTtba 20. Buabl coumanbHbIX yenyr
FTAPAHT:
CM. KommeHTapumn Kk ctatbe 20 HacTosiwero deaepanbHOro 3akoHa

Monyyatenam coumnanbHbIX YCRyr C Y4eTOM WX WHOMBMAYasNbHbIX NOTpebHOCTEN
NpenocTaBnalnTCA cneayloLwme Buabl counarnbHbIX YCIyr:

1) coumanbHO-ObITOBLIE, HanpaBfeHHble Ha nogAepXaHue >XU3HeOesATeNbHOCTU
nony4yarernen coyunarnbHbIX YCIyr B 6bITy;

2) coumanbHO-MeauLMHCKNE, HanpaBfeHHble Ha noadepXaHue W COXpaHeHue
300pOBbA noryvartenen couuanbHbIX YCnyr nyTeM opraHusauuuM yxoda, OKa3aHus
COOenCTBUA B MNpPOBEOEHUN O0300POBUTENbHLIX MEPONPUATUN, CUCTEMAaTUYECKOro
HabniogeHnss 3a nonyyaTensiMu couunarnbHbIX YCryr On9 BbISBIEHUS OTKIOHEHWA B
COCTOSIHUM UX 300POBbH;

3) coumanbHO-NCUXosiorMdeckue, npegycMmaTpuBaroline okasaHue nomowm B
KOppeKuMM MCUXOSIOrMYEeCcKoro COCTOSHUA noriydatenien coumarbHbIX  yecrnyr ans
agjantayum B couuanbHOW cpefe, B TOM YMCrle OKasaHue MCUXOSornyeckon MnomoLLm
aHOHMMHO C 1UcCMnonb3oBaHMeEM TernegoHa JoBepus;

4) coumanbHO-Negarornyeckne, HanpasfieHHble Ha NPOMUNAKTUKY OTKITIOHEHUA B
noBedeHUN N pasBUTUM NUYHOCTU MnosiydaTenien coumanbHbiX ycnyr, oopMUpoBaHue y
HUX MO3UTUBHbLIX MHTEPECOB (B TOM 4ucne B cdepe Aocyra), opraHusauuio mx Socyra,
OKa3aHue NoMOLLUN CeEMbe B BOCMUTaHUN OeTen;

5) coumanbHO-TpPyAoOBble, HaMpaBfeHHble Ha  OkasaHwe MnoMolWKn B
TPYOOYCTPONCTBE U B peLLeHnn apyrux npobriemM, CBA3aHHbIX C TPYAOBOW agantauunen;

6) couuanbHO-NpaBOBblE, HaMnpaBfieHHble Ha OKasaHwe MOMOLW B MOMyYeHUn
topuandeckux ycrnyr, B ToM 4yucne becnnaTtHo, B 3alimTe npaB W 3aKOHHbIX MHTEPECOB
nonyyareneun coumanbHbIX YCNyr;

7) ycnyrm B Uensx MOBbILWEHUS KOMMYHUKaQTMBHOIrO noOTeHuuana nonydarenen
coumarnbHbIX YCIyr, WMELWNX OrpaHUYeHus XW3HedeATeslbHOCTW, B TOM 4ucre
neTen-nHBanunaos;

8) cpoyHble coumanbHble YCryru.
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CraTtba 21. CpoyHble coumarnbHble yCryrun
FAPAHT:

CM. KomMmeHTapum K ctaTbe 21 HacToswero degepanbHOro 3akoHa

1. CpoyHble coumanbHble YCIyru BKNoYatoT B cebs:

1) obecneyeHne GecnnaTHbIM ropsavYMM NUTaHNEM MM Habopamu NPOAYKTOB;

2) obecnevyeHne ogexgon, o0OyBbIO W OpyrMMW  NpegMeTamMun  nepBom
HEeoOXo4UMOCTMU;

3) cogencTBme B NoOMy4YEHUN BPEMEHHOIO KUITOro NOMELLEHUS;

4) copencteue B MNOSMyYEHUM HOPUOMYECKON NMOMOLLM B LENAX 3awuTbl NpaB M
3aKOHHbIX MHTEPECOB NnorlyyaTenen coumanbHbIX YCNyr;

5) copenctBue B MONYYEHUM SKCTPEHHOW MCUMXOSOMMYECKOM MOMOLWMN C
NpMBREYEHMEM K 3TON paboTe NCUXONOroB U CBALLEHHOCYXUTENEN;

6) MHble CPOYHbIE CoLMarnbHbIE YCNYTu.

2. MNpepocTaBneHne CpoYHbIX CouManbHbIX YCNYr B LENAX OKa3aHMs HEOTMOXHON
MOMOLLM OCYLLECTBIISIETCA B CPOKW, OOYCIOBMEHHbIE HYXOAEMOCTbIO Monyyatens
coumanbHbIX ycnyr, 6e3 cocTaBneHus MHAnMBMAYyarbHOW NporpamMmmbl 1 6e3 3aknoyeHus
AoroBopa O npefocTaBneHun coumnanbHbix ycnyr. OcHoBaHMEM ONA NpefocTaBfieHns
CPOYHbIX couManbHbIX YCNyr sIBASIETCA 3asiBfieHuMe nosiyyaTens coumanbHbIX ycnyr, a
TaKke MnoryyeHne OT MeOUUMHCKMX, oBpasoBaTenbHbIX WMAW WHbIX OpraHusauun, He
BXOOSLWNX B CUCTEMY couManbHOro o6cnyxmBaHus, WHGOPMaUMM O rpaxgaHax,
HY>XOalLWmMXcs B NPeaoCTaBfeHUM CPOYHbIX coumarnbHbiX ycnyr. [loaTBepXaeHuem
NpenoCTaBfiEHNss CPOYHbIX CoUMarbHbIX YCRyr SBAAETCSs akT O MpeaocTaBfieHnn
CPOYHbIX couMarbHbIX YCyr, COAepXalunin cBeLeHNA O rnonyyaTesne 1 nocTaBLUuKe 3TUX
ycnyr, Buaax nNpenoCTaBfEHHbIX CPOYHbIX CcouuanbHbIX YCNyr, cpokax, gate u o6
YCrNoBUAX WX NpenocTaBfieHnda. AKT O NpPeaocTaBfieHUM CPOYHbIX COuManbHbIX YCryr
noaTeepXxaaeTcd Nnognncbio UX nosiyvartens.

Crtatbsa 22. CopenctBve B NpeaocTaBneHuMM MeaULMHCKOW, MCUXONOrnM4ecKon,
negarorm4eckon, puanyeckon, coumanbHOM NOMOLLKM, HE OTHOCALLENCA K
coumarnbHbIM ycriyram (coumanbHoe CONpoBOXAEHME)

FTAPAHT:
CM. KOMMeHTapun K ctaTbe 22 HacTosiwero deagepanbHOro 3akoHa

1. lpn HeobOXooMMOCTM rpaxgaHam, B TOM 4YUCNEe poauTensM, OMeKyHaMm,
NONEYUTENAM, WHbIM 3aKOHHbIM NPEeACTaBUTENSIM HECOBEPLUEHHONETHUX LOETen,
OoKasblBaeTCA COAdeucTBME B NpPedoCTaBfleHUUM MeOULMHCKOW, MCUXONOrMyecKou,
negarormyeckoun, pnagn4eckomn, coumarnibHOM NOMOLLN, He OTHOCSLLENCH K coumaribHbIM
ycnyram (coumanbHoOe CONPoOBOXAEHME).

2. CouumanbHoe CONPOBOXAEHME OCYLIEeCTBNSETCA MNyTeM nNpuBreYEHNs
opraHmsauumn, nNpeaoCTaBSAWNX Takyld MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO
B3aMMOLENCTBUS B COOTBETCTBUM CO cTaTben 28 Hactosiwero degepanbHOro 3akoHa.
Meponpusatns no couuanbHOMY COMNPOBOXAEHUIO OTpaXarkTcsa B MHAMBUAYaNbHOWU
nporpamme.

MnaBa 7. OpraH13auma npefocTaBlieHUs counanbHbIX YCRyr



CraTtba 23. OpraHmsauum coumanbHOro oocny>xmBaHus
FAPAHT:

CM. KoMMeHTapumn K ctaTbe 23 HacTosiwero degepanbHOro 3akoHa

1. OpraHumsauyusammn coumanbHOro obCnyXMBaHWA  SABMSKOTCA  OpraHusaumm,
OCyLleCTBNAKLWME coumanbHoe obcnyxmBaHne Ha OoMy, MonycraumoHapHoe
coumnaneHoe obcnyxusaHue, cTalMoHapHoOe coumnanbHoe obcnyxXnsaHue.

2. OpraHmsauum coumanbHoro obcnyxuBaHuss B cybbektax Poccunckomn
degepaunn cos3garoTca M OEUCTBYHOT C Y4ETOM METOAMYECKMX pekomeHdauun no
pacyeTy noTtpebHocTen cybbektoB Poccunckon depepaumm B pasBUTUM  CETU
opraHmsauum coumarnbHoOro obcnyxmBaHmst 1 B COOTBETCTBUN C MpasuiaMmn opraHusaumm
AeATenbHOCTM  OpraHusauMi  coumanbHoOro  OBCNyXuMBaHUSA, UX  CTPYKTYPHbIX
noapasgerieHun.

3. B rocygapCTBeHHbIX opraHmsauusx coumanbHOro obecnyxuBaHus co3garoTcs
nonevynTenbCKMe CoBeThI.

4. CTpyKTypa, nMOpsigok (opMMpOBaHUS, CPOK MOSIHOMOYMA, KOMMNETeHUUN
NONEeYNTENLCKOrOo CoBeTa U MOPSAOOK MPUHATUS UM peLUeHUn ONpenensalTcsl YyCTaBoM
opraHmsauum coumanbHOro obCnyXuMBaHMsi B COOTBETCTBMU C  3aKOHOLATESNbCTBOM
Poccuiickon ®depepaumm Ha OCHOBaHWW MPUMEPHOrO MOJSIOXKEHMS O MOMNEYUTENbCKOM
COBETE OpraHM3auunmn coumanbHOro obenyKmBaHms.

MHdopmaLms 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 21 uronsa 2014 e. N 256-@3 Hacmoswut DedeparibHbiU
3aKoH OorioniHeH cmameed 23.1, ecmynatowed e cury ¢ 1 sHeaps 2015 e.
Ctatbsa 23.1. HeszaBucuMas ouLeHKa KayecTBa OKasaHWsa YCryr opraHuvsaunamm
coumnanbHOro o6cnyXmBaHus
TAPAHT:
CM. KommeHTapumn Kk ctaTtbe 23.1 HacToswero PegepanbHOro 3akoHa

CornacHo noctaHoBneHuto MNpasutenbctea PO ot 14 Hoa6ps 2014 r. N 1202 MuHTpyq
Poccun ocywectBndgeT KOOpAWHAUMIO OEATENbHOCTU MO MPOBEOEHUIO HE3aBUCUMOW
OLEHKM KadecTBa OKasaHus YCnyr opraHu3auusmm B cdepe coumnanbHoro
obcnyxmBaHus n obuiee metoguyeckoe obecnevyeHne NpoBeaeHNs ykazaHHON OLEHKN

1. HeszaBucnmas oueHka KavyecTBa OKasaHus yCnyr opraHmsauusMmn coumanbHOro
obcnyxmBaHmsa aBnsieTca ogHON M3 PopM OOLLECTBEHHOrO KOHTPONSA M NPOBOAUTCS B
LUensix npenoCTaBfeHUs nonyvaTtensaMm coumanbHbliX YCnyr MHgopMauuMm O KayecTBe
OoKasaHusi yCnyr opraHusauusimym couuanbHOro o6CnyXuBaHusl, a Takke B Lensax
NOBbILLEHUA KaYecTBa UX AEATENbHOCTW.

2. HesaBucmmas oueHka kayecTBa OKasaHusl YCryr opraHusaumsamm coumnarnbHOro
obcnyxmBaHuMs npegycMaTtpuBaeT OUEHKY YCIOBUM OKa3aHusl YCnyr no TakMm odwmm
KPUTEPUAM, KaK OTKPbITOCTb U AOCTYNHOCTb MHpopMaunn ob opraHusaumm coumanbHOro
obcnyXmBaHMs; KOMAOPTHOCTb YCMOBMA NPeaoCTaBfEHUss CcouManbHbIX YCriyr u
AOCTYMNHOCTb MX MNONYyYEHUs; BPEMS OXUMAOAHUSA NPenoCTaBnEHUs coumnanbHOM YCNyru;
AobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPaboOTHMKOB  OpraHusauum
coumnanbHoro obcnyxXnuBaHus; yooBrneTBOPEHHOCTb KAYECTBOM OKa3aHUs yCnyr.

3. HesaBucmmasn oueHka kayecTBa OKasaHusl yCryr opraHu3aumsamm coumnanbHOro
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obcnyXMBaHMs NPOBOAMTCA B COOTBETCTBUM C MOSMIOXEHMAMWU HacTosdwen ctatbn. Mpwu
NPOBEAEHMN HE3aBUCMMOW OLEHKM KadecTBa OKa3aHus ycryr opraHu3auusimm
coumanbHoro obcnyxmBaHua  mucnonb3dyetca obwepoctynHas  uMHopmauua 06
opraHmsauusx coumanbHOro obcnyxmnBaHus, pasmMellaemMas Takke B popMe OTKPbITbIX
JaHHbIX.

4. HesaBucnmas oueHka KadyecTBa OKasaHWA yCryr opraHuM3aunsamMm coumanbHOro
obcnyXMBaHMs NPOBOAMTCA B OTHOLUEHWW OpraHuM3aunn couunanbHOro obcnyxuBaHus,
HaxoOsLWMXcs B BedeHuM dedepanbHblX OpraHoB WUCMHOSHUTENbHOW BRacTu, WU
opraHmsauumn coumnanbHoro obcnyxmsaHna cydobektoB Poccuickon depepaummn, apyrmx
opraHmsauum coumanbHoro obcnyXmBaHusi, B YCTaBHOM Kanutane KOTOpbIX 0N
Poccuiickon depepaunn, cybbekta Poccuickon degepaunun vnu MyHULKUNANIbHOrO
obpa3oBaHUs B COBOKYMHOCTM NpPEBbIWAET NATbAECAT MPOLEHTOB, a TakKe B OTHOLLEHUN
MHbIX HEerocydapCTBEHHbIX OpraHusaumin couuanbHOro ob6CnyXuBaHus, KOTOpble
OKa3blBalOT rocyJapCTBEHHblE, MyHUUMNArbHbIE COLMarnbHble YCITyru.

5. B uenax cosgaHust ycnosBunM Ans opraHvsauuu npoBefeHust He3aBUCUMOW
OLIEHKN Ka4yeCTBa OKa3aHus yCnyr opraHn3aumamm coumanbHOro obcnyxmBaHums:

1) YNONHOMOYEHHbIN (hefeparbHbI OpraH UCMOMHUTENBHOW BNacTn C y4yacTuem
OOLLEeCTBEHHbIX OpraHusauun, OoOLWEeCTBEHHbIX 00beanHeHun noTpebutenen (Mx
accoumauun, cot3oB) (manee - obOWECTBEHHble opraHusauun)  opmupyet
0OLLECTBEHHbIM COBET MO NPOBELEHUIO HE3ABUCMMOM OLEHKM KayeCcTBa OKa3aHus ycnyr
opraHmsauusMmn coumnanbHOro obCnyXmBaHusa 1 yTBepxaaeT NosIoKEHNE O HEM;

2) ynonHoOMOYeHHble opraHbl cybbekTtoB Poccuickon degepaumm € yyvyactuem
0OLLECTBEHHbIX OpraHM3aunn OopMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBELEHUIO
HE3aBUCMMOM OLIEHKM KayecTBa OKasaHus YCryr opraHusaumsiMum  CcoumanbHOro
obcnyKmMBaHus, pacnosioXXeHHbIMU Ha TeppuTopmnsax cybbekToB Poccunckon denepauuu,
N YyTBEPXOAKT NOSTIOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpasfieHUs C y4acTuemM O6LLECTBEHHbLIX OpraHuM3auun
BNpaBe OpMMpoBaTb OOLLECTBEHHbIE COBETbl MO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM
KayecTBa oKasaHus ycnyr opraHmsaymsmm counanbHoro obcnyxmnsaHus,
PacnofiOXXEHHbIMM Ha TEPPUTOPUAX MYHUUMNanbHbIX OOpas3oBaHUW, U YyTBEpXAaTb
NOSIOXXEHME O HUX.

6. NokasaTenu, xapakrepusyrouwme obLmne KpuTepmn OLIEHKM KayecTBa OKasaHus
yCcryr opraHmsauusiMn, ykasaHHbIMWM B 4acTu 4 HacTosWen cTaTbW, yCTaHaBnMBalOTCHA
YNOSTHOMOYEHHbIM denepanbHbIM opraHom NCMNOMHUTENbHOMN BNacTu C
npenBapuTenbHbiM 06CcyXaeHnem Ha o6LLeCTBEHHOM COBETE.

7. lNo peweHUo YNOSTHOMOYEHHOrO peaepanbHOro opraHa WCNOSHUTENbHOM
BNacTn, YNosIHOMOYEHHbIX OpraHoB cybbekToB Poccunckon depepaumm nnm opraHoB
MECTHOrO camoynpaBneHus (QyHKUMM OOLLECTBEHHbIX COBETOB MO MNPOBELEHUIO
HE3aBUCMMOWM OLIEHKM KadecTBa OKasaHus YCnyr opraHmsauusMn coumnanbHOro
obcnyKmBaHMss MOryT ObiTb BO3MOXEHbl Ha CyWecTByHOWME Npu 3TUX OpraHax
obLlecTBeHHbIE COBETbl. B Takmx cnyyasix obuleCTBEHHble COBETbl MO MNPOBELEHUIO
HE3aBUCMMOM OLIEHKM KadecTBa OKasaHusi YCryr opraHusaumsiMym  coumanbHOro
obcnyKMBaHMs HE CO34aloTCA.

8. OOLecTBeHHbIN COBET MO NPOBEAEHUIO HE3aBMCUMMOW OLEHKM KayecTBa
OoKasaHusi yCryr opraHusauyusiMmum couuanbHOro obcnyxuBaHus dOPMUPYETCS TakuMm
o6pa3om, 4Tobbl Hbina UCKNoYeHa BO3MOXXHOCTb BO3HUKHOBEHUSA KOH(PNKTa UHTEPECOB.
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CoctaB o0OuiectBeHHOro coseTa doOpMUpyeTcsa W3  4Yucna npeacraBuTenemn
00LLEeCTBEHHbIX OopraHm3auui. Yucno 4neHoB OOLLECTBEHHOrO COBETA HE MOXET ObITb
MeHee 4YeM nNATb 4YenoBeKk. YneHbl OOLWECTBEHHOrO coBeTa OCYLECTBAST CBOM
AEeATENbHOCTb Ha  OOLWeCTBEHHbIX Hayanax. WHdopmauna o  OeaTenbHOCTU
oOLLecTBEHHOro coBeTa pasMeLlaeTcsa OpraHoM rocy4apCTBEHHOW BriacTu, OpraHom
MECTHOIro camoynpaBfieHUd, Npu KOTOPbIX OH CO34aH, Ha CBOeM oduumnanbHOM CanTe B
cetn "HTepHeT".

9. HesaBucrmmas oueHKa kayecTBa OKasaHWs yCryr opraHusaumamm coumnarnbHoro
obcnyxmBaHus, opraHusdyemass OO6LeCTBEHHbIMM CcOBeTaMn MO €ee NpOoBeLEeHUO,
NPOBOAMTCA He Yalle YeM OOMH pa3s B rof N He pexe YeM OAWH pa3 B Tpu roga.

10. O6uwecTBeHHbIE COBETbl MO MNPOBEAEHUO HE3aBUCUMOM OLEHKU OKasaHUs
yCrnyr opraHusaumsimm coumanbHOro ob6cny>KMBaHus:

1) onpedensoT nepeyHn opraHu3aunin coumanbHOro obcnyXmBaHus, B OTHOLLEHUN
KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLIEHKA;

2) opmMupyloT npeanoxeHus AOna paspaboTkm TexXHUYecKoro 3agaHus ans
opraHmsauuu, Kotopas ocyuecTtBnseTr cbop, obobuieHne u aHanud uHdopmMauunm o
KayecTBe oOKasaHus YCryr opraHmsauyusMu couuanbHoro obcnyxuBanus (panee -
onepartop), NPMHUMAKOT y4acTue B pacCMOTPEHUM MPOEKTOB AOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a Takke MNPOEeKTOB rocy4apCTBEHHOrO, MYHWULUMNANbHOrO KOHTPAKTOB,
3aKn4vYaeMbIX YNOSTHOMOYEHHbIM (hbefepanbHbIM  OpraHoM  UCMNOSTHUTENBLHOM BIlacTH,
YNOSTHOMOYEHHbIMN opraHamu cybbektoB Poccuinickon Pepepaumm unm  opraHamu
MECTHOro camoyrnpasrieHNsi C onepaTopomMm;

3) ycTaHaBnuBawT Mpu HeOoO6XOAMMOCTU KPUTEPUM OLIEHKM KayecTBa oOKas3aHWusd
yCcryr opraHusayumsmMmm coumanbHoOro obcnyxuBaHns (4ONOMHUTENBHO K YCTaHOBMEHHbIM
HacToSLLEeN CTaTben OBLLUM KpUTEPUSM);

4) OCyLLeCTBNAIOT HE3ABUCMMYIO OLIEHKY Ka4yeCcTBa OKa3aHus yCryr opraHusaunamm
coumanbHOro obcnyxmBaHus ¢ y4eToM UHdopMaLunn, NpeacTaBrieHHOW onepaTopomM;

5) npencraBnsalOT COOTBETCTBEHHO B YMOMTHOMOYEHHbIM doedeparibHblA  opraH
MCMOMHUTENBHOM  BRAcTW,  YMNOSIHOMOYEHHble  oOpraHbl  CcybbekToB  Poccumnckomn
degepauun, opraHbl MECTHOro camMoynpaBfeHus pesynbTaTbl HEe3aBUCUMOM OLEHKU
KayecTBa oOKasaHWs YCryr OpraHmsauusamMu coumanbHOro OOCMyXuBaHWA, a Takke
npeanoXxeHust 06 yrnyyleHnun kayecTBa Nx AesTenbHOCTI.

11. 3akntoyeHne rocyaapCTBeHHbIX, MyHUUMNArbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHume ycnyr no cbopy, obobuieHno KU aHanuidy MHGOpMaUUM O KayecTBe
oKasaHus yCnyr opraHusauyusamMm coumanbHoro obcnyXmBaHMS OCYyLLeCTBMASeTCS B
COOTBETCTBMU C 3akoHodaTenscTBoM Poccumnckon denepaumm 0 KOHTPaAKTHOW CUCTEME B
chepe 3aKkynok ToBapoB, paboT, ycnyr gns obecnevyeHuss rocydapCTBEHHbIX W
MYHUUMNANbHBIX HYXA. YNOSHOMOYEHHbIN doeaeparibHblii  OopraH  UCMNOSTHUTENbHOW
BNacTW, YNOSTHOMOYEHHbLIE OpraHbl roCyaapCTBEHHOW Bractu CyObekToB PoccuiicKon
degepauunn, opraHbl MeECTHOMO CcamoynpaBfeHWs Mo pesynbTaTaM  3akioyeHus
rocyAapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB OhOpMISIOT pelueHne o6 onpeaeneHum
onepaTopa, OTBETCTBEHHOro 3a NpoBeAeHUe He3aBMCUMOW OLIEHKM KayecTBa OKa3aHus
yCcryr opraHusauuamu coumnanbHoOro obCnyXmBaHus, a Takke npu HeobXoaMMOCTU
NPeAoCTaBnalT onepaTtopy o0OLWeaoCTYnHy0 MHGopMauuio O AeATEeNbHOCTU OaHHbIX
opraHusauum, opmmpyemyto B COOTBETCTBUM C rOCYJapCTBEHHOM U BEOOMCTBEHHOW
CTaTUCTMYECKOW OTYETHOCTbLIO (B Cnyyae, ecrnn oHa He pasmelleHa Ha oduumanbHOM
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caviTe opraHusauun).

12. lMoctynmBLIas COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIN dheaepanbHbli OpraH
MCNOSTHUTENbHOM  BfacTW, YMNOSIHOMOYEHHble oOpraHbl  CcyObekToB  Poccuickomn
denepaunmn, opraHbl MECTHOrO camMoyrnpaBfieHUs1 WHGoOpMaunsa o peaynbTaTtax
HEe3aBUCMMOM OLIEHKM KadecTBa OKasaHus ycnyr opraHmsauusMn couunanbHOro
obcnyXmBaHUs nognexut obssaTeNlbHOMY pPacCMOTPEHUIO yKa3aHHbIMWM OpraHamu B
MECAYHbIA CPOK W Yy4YUTbIBAETCA WMMU MpU BbipabOTKe Mep MO COBEPLUEHCTBOBAHMUIO
AeATenbHOCTU OpraHusaumin coumnasnibHoro obcnyxmsaHus.

13. Hpbopmauusa o pesynbTatax He3aBMCMMOW OLLEHKN KavyeCTBa OKa3aHUsa ycnyr
opraHmsauusaMmn couuanbHOro obcnyXmBaHusa pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM doefeparibHbiM  OpraHoM WUCMOMHUTENbHOW BRacTU Ha
oomumanbHoM cante Ans  pasMelleHus  MHgopmMauunm O rocydapCTBEHHbIX U
MYHULUMNanbHbIX y4pexaeHnax B cetn "IHTepHeT",

2) yrnonHOMOY€EHHbIMU opraHamu cybbektoB Poccuinckon degepauunm n opraHamm
MECTHOIro caMoynpaBfeHns Ha CBOUX ohuLMarnbHbIX canTax U ouumansHoM cante ans
pasMeLLEeHN NHPOPMaLIMKM O FOCY4apPCTBEHHbIX U MYHULMNANbHbBIX YYpPEXOEeHUSX B CETH
"MnTepHeT".

14. CoctaB UHgopMaumm o pesynbTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKasaHus
yCryr opraHmsaumsimm coumanbHOro oBCRy)XMBaAHUSA W MOPSOAOK ee pasMelleHuMsa Ha
oomumanbHoM cante Ans  pasMelleHus  MHgopmMauunm O rocydapCTBEHHbIX U
MYHUUMNANbHbIX ydpexaeHusax B ceTu "MHTepHeT" onpenensatTcs YNOHOMOYEHHbIM
MpaButensctBoM Poccuinckon depepauun denepanbHbiM OpraHOM WUCMNOSTHUTENBbHOWN
BNacTu.

15.  YNOnMHOMOYEHHbLIN  deaepanbHbIn - opraH  UCMOMHUTENbHOW  BRacTw,
YNOSTHOMOYEHHbIE OpraHbl cybbekTtoB Poccuiickon ®denepaumm, opraHbl MECTHOro
camoynpaBIiEHNs N OpraHM3aunn coumnanbHoro obcnyxmeaHua obecnevnBatroT Ha CBOUX
opuumanbHbliX cantax B ceTu "IHTepHeT" TeXHUYECKYtd BO3MOXHOCTb BblpaXeHus
MHEHWI nosiydaTenamMmn yCrnyr n MHbIMU rpaxxgaHamMmum O KayecTBe OKasaHUs 3TUX YCIyr.

16. KoHTponb 3a cobnogeHnem npouenyp npoBeOeHUs HE3aBUCMMOM OLIEHKM
KadecTBa oKasaHus ycnyr opraHusaymsimm coumarnbHoro obcnyxnBaHus
OCYLLIECTBNSAETCH B COOTBETCTBUN C 3aKoHOoAaTenbCTBOM Poccuinckon ®egepaumn.

CtaTtbsa 24. NHdopMaLUMOHHbIE CUCTEMBI B cdhepe coumanbHOro obcnyxmsaHus
FAPAHT:

CM. KoMMeHTapumn K ctaTbe 24 HacTosiwero degepanbHOro 3akoHa

1. MHdopmaLmMoHHBIMK cucTteMamm B chepe coumnanbHoro obecnyxmnBaHus (ganee
- MHOPMAUMOHHbIE CUCTEMbI) OCYLLECTBNAKTCA CcOOp, XpaHeHue, obpaboTka U
npepocTaBneHve WMHopmMaumMmM O NOCTaBLUMKax coumanbHblX — ycnyr  (peectp
MOCTaBLUMKOB COUManbHbIX YCAyr) M O noflydyaTensix couuanbHbIX ycnyr (peructp
nonyyatenen coumanbHbiX YCRyr) Ha OCHOBaHMM  [JaHHbIX, NpeacTaBnsaeMblX
NOCTaBLUMKaMN COLManbHbIX YCAyr.

2. OnepatopaMn MHMPOPMALMOHHBIX CUCTEM SBASKOTCA YMNOMHOMOYEHHbLIN OpraH
cybbekta Poccuinickon Pegepaumm n opraHusaumm, C KOTOPbIMW YKasaHHbIA opraH
3aKknyunn 4oroBopbl 06 aKcnnyaTaunm MHPOPMaLMOHHBIX CUCTEM.

3. IHdopmaums, cogepxalasaca B MHPOPMaLMOHHbLIX CUCTEMAX, UCMOSb3yeTCs B
Lensax MOHUTOPUHra couunanbHOro ob6Cny>XMBaHUSA, OCYLLECTBIEHUA rocygapCTBEHHOro
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KOHTponsa (Hag3opa) B cdepe coumanbHoOro obcnyXuBaHMA B COOTBETCTBUM CO
ctateen 33 Hactoduwero ®denepanbHOro 3akoHa W B WHbIX Lendax, onpegeneHHbIX
3akoHogaTenbcTBoM Poccunckon ®epepaumn.

CrtaTbsa 25. PeecTp NocTaBLLMKOB CoLManbHbIX YCIyr
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 25 HacTosiwero ®efepanbHOro 3akoHa

1. PeecTp nocTaBWMKOB coumanbHbIX Yycnyr dopmMmupyeTcs B cybbekTte
Poccunckon denepaunn.

2. BknioyeHve opraHusaumn coumanbHOro obCcnyxmBaHnsa B peecTp MoCTaBLLUKOB
coumnaneHbIX YCIyr ocyLecTBnseTca Ha 06pOBOfbHOM OCHOBE.

3. PeecTp nocTaBLWMKOB coumManbHbIX YCIYr COOEPXUT CreayoLyo HopMaLmio:

1) perMcTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nomHoe wun (ecnu KWMeeTCs) COKpalleHHOe HauMeHOBaHue MNOoCTaBLUMKa
coumnaneHbIX YCIyr;

3) paTa rocygapCTBEHHOW pernctpauumn topuandeckoro nuua, MHAnBMAyarnbHOro
npegnpuHUMaTens, ABMASHLWNXCA NOCTaBLUNMKaMM COLManbHbIX YCyr,;

4) opraHuMsauMoHHO-NpaBoBas ¢opmMa nocTaBwmMKa coumanbHblX ycnyr (gns
topUaNYECKUX NNLL);

5) agpec (MeCTO HaxoXaeHusi, MecTO npefoCTaBfEHUA couMnanbHbIX YCIyr),
KOHTaKTHbIN TenedOoH, agpec 3NIEKTPOHHON NOYTbI NOCTaBLUMKA COoLMaribHbIX YCNYT;

6) hamunus, nms, 0T4ECTBO PYKOBOAUTENS NOCTaBLUUKA CouManbHbIX YCAYT;

7) NHhopmaLmsa O NULEH3USX, UMEIOLLNXCSH Y NOCTaBLLMKa coumnarnbHbIX yenyr (npu
Heo6XoaMMOCTN);

8) cBegeHusa o opmMax coLmanbHOro o6CnyXnBaHus;

9) nepedeHb npegocTaBnseMblX CoUManbHbIX yCryr Mo dopmam couunarnbHOro
obCcnyXmnBaHus 1 BUAaM coumanbHbIX YCNYr;

10) Tapudbl Ha NpegocTaBnsieMble coumarnbHble YCnyrn no gpopmam coumanbHOro
obCcnyXmnBaHus 1 BUAaM coumanbHbIX YCNyr;

11) wHdopmaums o6 obuem KonuyecTtBe MeCT, npeaHasHadYeHHbIX Ans
NpeaocTaBrieHns coumnarbHbIX YCIyr, O Hanuyiuum cBOOOAHbLIX MeCT, B TOM 4ucre no
dopmam coumanbHOro obcnyxmBaHus;

12) nucopmaumnsa o6 ycnoBusix NpeaocTaBfieHnst coumarnbHbIX YCNYT;

13) nudopmaumna o pesynbTaTax NPOBELEHHbIX MPOBEPOK,;

14) wHpopmauua o6 onbiTe paboTbl MNOCTaBLWMKA COUManbHbIX YCnyr 3a
nocnegHve NaTb Ner;

15) wHaa wuHdopmauus, onpegeneHHaa [lpasutensctBom  Poccuickon
depepaymn.

4. PeecTp nocTaBLMKOB coumarnbHbiX ycnyr B cybbekTe Poccunckon degepaunm
pasmMellaeTcs Ha ouumanbHOM canTe YNONTHOMOYEHHOro opraHa cybbekta Poccumnckom
degepaunn B cetn "MIHTepHeET" B COOTBETCTBMM C TpeboBaHMAMM 3akoHOAATENbCTBA
Poccunckon denepauynu.

5. TlocTtaBWKMK coumanbHbIX YCAyr C MOMEHTa ero BKYEHUSS B peecTp
MOCTaBLUMKOB CoUManbHbIX YCNyr HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W
aKTyanbHOCTb MH(pOopMaLnK, coagepXalleincsa B 9TOM peecTpe.



CtaTtbAa 26. Peructp nonyyarenemn coumanbHbIX yCnyr
FAPAHT:
CM. KOMMeHTapumn K ctaTbe 26 HacTosiwero degepanbHOro 3akoHa

1. Peructp nonydatenem coumanbHbiX Yycnyr dopmupyeTca B CyObekTe
Poccunckon depepaumm Ha OCHOBaHMM AaHHbIX, MNPEeOCTaBfIIEMbIX MOCTaBLLNMKaMMU
coumnanbeHbIX YCIyr.

TAPAHT:
Cm. PekomeHgauumm no dOPMUPOBaAHUIO U BEOEHUO perucTpa nonydvartenen
coumanbHbIX yCnyr, yTBepxaeHHble npukaszom MuHTpyaa Poccum ot 25 mona 2014 r.
N 485

2. Pernctp nonyyaTtenen coumanbHbIX YCIYr COOEPXUT CreayroLLyo MHopMaLnto
O nony4yaTene couunanbHbIX YCNyr:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) dhhamunusi, NMs1, OTYECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MeCTO XUTenbCTBa), KOHTAKTHbLIN TenegoH;

6) cTpaxoBoOM HOMEP NHAMBUAYANBHOIO NMLEBOrO CYETa;

7) cepusi, HOMep nacrnopTa WM gaHHble WHOro [OKYMEHTa, YAOCTOBEPSIOLLEro
NMMYHOCTb, faTa Bbl4ayun 3TUX AOKYMEHTOB U HAUMEHOBAHWE BblgaBLUEro UX OpraHa;

8) narta obpaweHnsa ¢ npocbbom 0 NpeoCcTaBNEHNN coLnanbHbIX YCIyr;

9) nata opopMneHNs 1 HOMepP UHAMBMAYANbHOW NPOrpamMmbl;

10) HanmMeHoBaHWEe MNOCTaBLUMKA UM HAaMMEHOBaHMsS MOCTaBLUMKOB coLManbHbIX
ycnyr, peanuaylowmnx nHaMBMayanbHyo nporpaMmmy;

11) nepevyeHb couMmanbHbIX YCMyr, MNpPefOCTaBMEHHbIX W NpeaocTaBngeMblX
nonyyatento coumasrbHbIX YCIyr B COOTBETCTBUM C 3aKMOYEHHbIM JOroBOPOM O
NpenocTaBfieHNN coumarnbHbIX YCNyr C ykaszaHnem TapudoB, CTOMMOCTU CoLMasibHbIX
ycrnyr Ans  nosyyaTtens  coumanbHbIX  YCIYr, WUCTOYHWKOB  (PUHAHCUPOBAHWS,
NepuUogNYHOCTM 1 Pe3ynbTaToB X NPeaoCTaBlEHNS;

12) wHaa  wuHdopmauus, onpegeneHHaa [lpasutensctBom  Poccuickon
depepauymn.

CrtaTtba 27. TpeboBaHuWsA K NOPSAKY NPeAOCTaBEeHNsI coLManbHbIX YCyr
FAPAHT:

CM. KoMMeHTapun K ctaTtbe 27 HacTosiwero ®egepanbHOro 3akoHa

1. MNopsagok npedocTaBneHust coumanbHbIX ycnyr obasaTeneH And UCNOSIHEHUS
NOCTaBLUMKaMN COLManbHbIX YCAyr.

2. lNopsigok npenocTaBfieHNs couunarnbHbIX YCyr ycTaHaBnmnBaeTca no opmam
coumanbHoro obcnyxxmBaHus, Buaam coumnarnbHbIX YCAYr U BKOYaeT B cebs:

1) HaMMeHoBaHMe coLmanbHOM YCNyru;

2) cTaHAapT coumanbHON yCnyri;

3) npaBuna npefocTasneHns couuaneHoOn ycnyrn 6ecnnaTtHo nvbo 3a nnaty mnm
YaCTUYHYIO MnaTy;

4) TpeboBaHMs K [OEATENbHOCTM MNOCTaBLUMKA couuanbHOW ycnyru B cdepe
coumanbHoro obcnyxmBaHus;

5) nepedeHb [OOKYMEHTOB, HeobBXOoAUMbBbIX AfS NpefocTaBfeHna CcouunarnbHOM
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ycriyru, C Yykas3aHueM [OOKYMEHTOB W MHdOopMauun, KOTopble AOIDKEH NpeacTtaBuTb
nonyyartens coumansHOW ycnyru, U JOKYMEHTOB, KOTOpble Moasiexar npeacTaBrieH o B
pamkax MEeXBeLOMCTBEHHOIO MHJOPMaLIMOHHOIO B3anMO4enCTBUA nnu
NpeacTaBnaTCa nonyyarenem coumanbHON ycrnyrn no CO6CTBEHHOM MHULMATUBE;

6) VHble MOMNOXEeHUs B 3aBWCUMOCTU OT (POPMbI couumaribHOro obcnyXuBaHuUs,
BMAOB CoLUMarnbHbIX YCIyr.

3. CtangapT coumanbHOWM ycnyru BkritovaeT B cebs:

1) onncaHue couunaribHOW ycnyru, B TOM Yucrie ee oobewm;

2) CpOKM NpefocTaBreHns coumanbHON yenyru;

3) noayLweBon HopMaTMB PUHAHCUPOBAHMUS COLMAnbHOWM YCNyru;

4) nokasatenu kayecTBa W OLEHKY pe3ynbTaToB NpPefoCTaBreHusi couuarnbHON
ycnyru;

5) ycnoBua npepocTaBneHns couuanbHOW Yycnyru, B TOM 4uCne YCroBus
AOCTYMHOCTU NpefocTaBneHns coumanbHOW ycnyru ANns MHBanvaoB W OpYyrux nuy ¢
Yy4E€TOM OrpaHUYEeHU NX XKNU3HeOEeATEeNbHOCTY;

6) nHble HeobxoanMble AN1s NpeoCTaBNeHUsa coLmanbHOM YCyrn NoNOXeHUS.

Crtatbsa 28. MexBegoOMCTBEHHOE B3aUMOAENCTBME NMPU OpraHM3anum counanbHOro
obcnyxmBaHusa B cybbekte Poccuinckon degepauum
FAPAHT:
CM. KoMMmeHTapumn K ctaTtbe 28 HacTosiwero deagepanbHOro 3akoHa
1. MexBegoMCTBEHHOE B3aMMOLEWCTBME MpU  OpraHusauuMm  couunarnbHOro
obcnyxumBaHmnsa B cybbekte Poccuiickon depepauumn M coumanbHOro CONpPOBOXAEHUS
OCYLLECTBNSAETCA Ha OCHOBE perfiameHtTa MeXBeAOMCTBEHHOMO B3aMMOLENCTBUS,
onpeaensioLwWero cogepXxaHme n nopsagok AeNCTBUA OpraHoB rocyJapCTBEHHOW BacTu
cybbekta Poccuiickon Pepepaumm B CBA3M C peanu3aunen nosiHoMoumn cybbekTta
Poccuiickon ®eagepaumm, yCTaHOBMEHHbIX HacTosAwmMM deaepanbHbiM 3aKOHOM.
FAPAHT:
Cm. PekomeHgaumm no opraHusauum MeXBEOOMCTBEHHOIO  B3auUMOAENCTBUSA
MCMNOSTHUTENbHBIX  OpPraHoOB  rocygapCTBEHHOW Bnactm cybbektoB PO npu
NpenocTaBfieHNUN coumnanbHbIX YCAYr, a Takke Mpu COAENCTBUM B MNpeaocTaBrieHuun
MEOULMHCKOW, MCUXONOrMYECKOn, negarorMyeckon, pugndeckon, coumanbHOn
MOMOLLM, HE OTHOCSILLENCHA K coumnanbHbIM ycriyram (CoumanbHOM COMpPOBOXOEHUN),
yTBEPXOEHHbIE NpukazoM MwuHucTepcTBa Tpyda M coumanbHon 3awmtbl PO ot 18
Hos6pA 2014 r. N 889H
2. PernameHT MexBeOMCTBEHHOIO B3aUMOLENCTBUA onpeaenser:
1) nepeyeHb OpraHoB rOCyAapCTBEHHOW Bnactu cybbekta Poccunckon
degepaunn, ocyLLECTBNAIOLWLNX MEXBEAOMCTBEHHOE B3aMMOOENCTBIE;
2) BUObl OEATENbHOCTU, OCYLWECTBMSIEMON OpraHamMu rocygapCTBEHHOW BRacTu
cybbekta Poccunckon ®eagepaunn;
3) NopsiAoK N hOpMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;
4) TpeboBaHuA K cogepXaHuo, popMam M ycrnoBusiMm obmeHa MHgopmauunen, B
TOM YuCrie B 9NIEKTPOHHON PopME;
5) mexaHu3am peanusaumm MeEpPONPUATUA NO coLmnanbHOMY COMPOBOXOEHUIO, B TOM
yucne NopsaoK NpMBNeYeHNa opraHn3aunm K ero oCyLLECTBNEHNIO;
6) NOpsAOK OCYLECTBIEHUS rOCYyJapCTBEHHOro KOHTpons (Hagsopa) M OLEeHKU
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pe3ynbTatoB MeXBegJoMCTBEHHOIO B3anmmMmoae NCTBUS.

Ctatba 29. [Mpodunaktmka o6CTOATENLCTB, OOYCNOBMMBAKLINX HYXO3aEMOCTb
rpaXkgaHuHa B coumanbHOM o06cnyXnBaHum
FAPAHT:
CM. KoMMeHTapumn K ctaTtbe 29 HacTosiwero degepanbHOro 3akoHa

1. Mpocdpunaktmka obCTOATENBLCTB, 0OYCNOBAMBAIOLWNX HYXXOAAEeMOCTb rpaxgaHuHa
B coumanbHOM 06CnyXnuBaHuM, OCYLLLECTBASETCS NyTEM:

1) obcnenoBaHWA YCNOBUW KU3HEAEATENbHOCTU rpaxdaHuHa, ornpegeneHus
NPUYNH, BIIMAIOLWLNX HA YXyOLLIEHNE 3TUX YCOBUN;

2) aHanusa AaHHbIX rocyJapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTWU, NPOBeOEHUSA
npn HEOBXOANUMOCTN BbIOOPOYHbBIX COLIMONOrMYECKMUX OMPOCOB.

2. Meponpuatna no npodunaktuke obcToaTenscTs, 06ycnoBnMBaoLLmMX
HY>X0AaeMOCTb rpaXgaHuWHa B couuanbHOM OOCNYyXXMBaHUW, OCYLLECTBISAIOTCS B TOM
4Yucrne B pamMKax permoHarnbHbIX NporpaMmm counanbHOro o6CnyXxmnBaHus, yTeepXaeHHbIX
opraHamu rocygapCTBeHHOWN BracTu cyobektoB Poccurickon ®egepaumn.

MaBa 8. PuHaHCcHMpoOBaHUe coumanbHOro o6cnyXMBaHus U ycnoBusi onnaTbl
coumanbHbIX ycnyr

CraTtbsa 30. PuHaHcoOBOE obecneveHne coumanbHOro ooCnyKMBaHns
FTAPAHT:
CMm. kommeHTapumn Kk ctatbe 30 HacTosilero denepanbHOro 3akoHa

1. WcTtoyHunkamun uHaHcoBoro obecneyeHnss couunanbHOro obcnyxmnBaHus
ABNAKOTCA:

1) cpenctBa GrogxeToB BrHOAXKETHOM cucTeMbl Poccuinckon depepaumm;

2) bnaroTBOpuUTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpenctBa nosnyvaTenen couunanbHbIX YCNyr Npu NpeaocTaBrieHMm coumnarbHbIX
ycnyr 3a nnaTy Unu YacTU4Hylo nnaty;

4) poxodbl OT NpeanpUHMMAaTENbCKON U MHOW NPUHOCSLLIEN OOXO4 OEATENbHOCTN,
OCYLLECTBNSAEMON OpraHmsaumMsaMn coumnanbHoro oO6CnyXmBaHUS, a TaKKe WHble He
3anpeLyeHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecnevyeHne OeATEenbHOCTM OpraHmMsauui  coumnanbHOro
obcnykmBaHMs, Haxogswmxca B BegeHun deaepanbHbiX OpraHoB WCMONHUTENBHON
BNacTh, OCYWECTBNAETCs B COOTBETCTBMM C OHIKETHbIM  3aKOHOOATENLCTBOM
Poccuiickon degepaunn 3a cdeT cpeacTts degepanbHoro 6roaxeTta, a Takke 3a cyeT
CpeacTB nonyyaTtenen couuvanbHbIX YCNyr Npy NpeaocTaBfieHUN CoumanbHbIX YCyr 3a
nnaTy WUy YacTUYHYO NnaTy.

3. ®uHaHcoBoe obecnevyeHne OeATEenbHOCTM OpraHmMsauui  coumnanbHOro
obcnyxmBaHms cybbekta Poccuinckon defepauum OCyLLECTBRSETCA B COOTBETCTBUMN C
OrooXeTHbIM 3akoHogaTenbcTBoM Poccuinckon ®epepaumm 3a cdeT cpencTts OwogxeTa
cybbekta Poccuiickon ®eaepaumm, a Takke 3a CH4ET CPeacTB nonydaTtenen coumanbHbIX
yCnyr npv NnpeaocTaBneHnn coumnarnbHbIX YCNYr 3a NfaTy UM YacTUYHYO nnaTy.

4.  ®uHaHcoBOe  obecneyeHve  nNpegoCTaBneHWs  coumanbHbIX — ycnyr
HErocygapCTBEHHbIMW  OpraHusauuMsMun, UHOMBMAYaNbHbIMK  NpeanpUHUMaTENAMU,
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OCYLLIECTBNAKOLLNMYN AEeATEeNbHOCTb no coumarnsHomy o6CcnyXunBaHuio, n
npenocTaBngoWumMm coumanbsHble ycnyru coumansbHo OPUEHTUPOBAHHbBIMU
HEKOMMEPYECKMMN OpraHmn3aumnsamMm ocyLecTBAsSETCa NyTeM npefocTaBneHunsa cybemonm
n3 cooTBeTcTBYylOWeEro 6Gromxeta OwmkeTHoM cuctembl Poccuinckon depepaumm B
COOTBETCTBMMU C BlogKeTHbIM 3akoHogaTeNLCTBOM Poccunckon ®epepaumm, npoBeaeHus
3aKynoK couuanbHbIX YCryr B COOTBETCTBUMM C 3akoHogaTesibcTBOM Poccumnckom
degepaunn O KOHTPAKTHOW cucTeMe B cpepe 3aKkynok ToBapoB, paboT, ycnyr ans
obecrneyeHns rocygapCTBEHHbIX M MyHUMUMNAMbHBLIX HYX, a Takke 3a CcYeT CpeacTB
nonyyarteneun coumnarnbHbIX YCyr Npy NpegocTaBfieHMn coumnanbHbIX YCyr 3a nnarty unm
YacTUYHYIO nnary.

5. YnonHoMouyeHHbIn  doegepanbHbii - OpraH  UCMOSTHUTENbLHOW  BNacTw,
YNOSTHOMOYEHHbIN opraH cybbekTa Poccunckon depepaumm BnpaBe npuBriekaTb MHbIE
MCTOYHMKM  (PMHAHCUMPOBAHUA COUManbHOrO OOCnyXuBaHWsl, B TOM 4ucre Ans
peanu3aunn COBMECTHbIX NPOEKTOB B AaHHOU cdepe.

6. MNopsagok pacxogoBaHus cpeacTs, oOpa3oBaBLUMXCA B pesynbrate B3vMaHUA
nnaTtbl 3a NpegocTaBneHne coumarnbHbIX YCryr, ycTaHaBNMBaeTCA:

1) enepanbHbIM  OpPraHOM WCMOMHUTENBHOM BRacTu - ONa  OpraHu3auunn
coumnanbHoro o6CnyXuBaHus, HaxoOsaWMXCs B BedeHUM dedeparnbHbiX OpraHos
MCMNOSTHUTENBHOW BNacTw;

2) YMNONMHOMOYEHHbIM oOpraHoMm cybbekta Poccunckon dPepepaumm - Ons
opraHmMsauumn coumanbHoOro obcnyxmeaHma cybbvekta Poccunckon ®eaepaumn.

7. MNopagok pacxogoBaHus cpeacTB, obpas3oBaBLUMXCA B pesyribTaTe B3MMaHWUA
nnaTbl 3a NpefoCcTaBleHne couunarnbHbIX YCNyr, 4OMKeH npegycMmaTpueaTb BO3MOXKHOCTb
MCMONb30BaHNA 3TUX CPEACTB Ha TeKyLyl [OeATernbHOCTb, pas3BuUTME opraHu3auunu
coumanbHoro obcnyxmBaHus, CTUMynmpoBaHne ee paboTHUKOB.

8. Ecnn rpaxgaHuH nonyyaeTr couuanbHble  ycnyru, npenycMoTpeHHble
NHOMBMAOYaNbHOW NPOrpamMMon, Yy MOCTaBLUMKa UMW MOCTAaBLLUWKOB COUMArbHbLIX YCIyr,
KOTOpble BKIIHOYEHbI B PEECTP MOCTaBLUMKOB coumarnbHbIX ycnyr cybbekta Poccumnckon
degepauun, HO He y4acTBYHOT B BbINOSIHEHUU TFOCYAapCTBEHHOro 3afaHus (3akasa),
MOCTaBLUMKY WS MOCTaBLUMKaM coumaribHbIX YCNyr BbiMnayMBaeTcsa KOMMEHcauus B
pasMepe M B Mopsike, KOTOpble onpeaensaiTcd HOPMaTMBHLIMW NPaBOBbLIMWU akTaMu
cybbekta Poccunckon ®eagepaumn.

Crtatbsa 31. [penocraBnenne coumanbHbix ycnyr 6ecnnaTHo
FAPAHT:

CM. KommeHTapumn Kk ctatbe 31 HacTosiwero ®egepanbHOro 3akoHa

1. CoumanbHble ycrnyru B dOpMe couuanbHOro obcnyXxuBaHuMst Ha OOMY, B
NonycTtaumoHapHOM M CTauuoHapHonm  popmax  coumanbHoro  obcnyxmBaHuS
npenocTaBnanTca 6ecnnaTHo:

1) HEeCOBEPLUEHHOMNETHUM OETAM;

2) nvuam, NoCcTpagaBLUNM B pe3ynbTaTe Ype3BblyalHbIX CUTYaL Ui, BOOPYXXEHHbIX
MEXHaUMOHarNbHbIX (MEX3THUYECKMX) KOH(PNMKTOB.

2. CoumanbHble ycnyru B dopMe coumnanbHOro obcnyxuBaHus Ha OOMY U B
nonycraumoHapHon opme coumanbHOro obcnyxmeaHna npegocraensatoTcs 6ecnnaTHo,
ecnu Ha party obpaweHus cpegHeayLlweBOW A0XOA4 nonyvatenst couuanbHbIX YCnyr,
pacCYMTaHHbIA B COOTBETCTBMM C HOPMAaTUBHbLIMW MNpPaBOBbIMM akTamun Poccunckon
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degepaunn, HwWXKe npeaeribHOM BENUYMHBLI WNUM  paBeH npenesibHoM BenuyuHe
cpedHenylweBOro [oxoda Ans npefocTaBneHnsd couumanbHbiX  yenyr  6ecnnatHo,
yCTaHOBIIEHHOM 3aKOHOM cybbekTa Poccuickon degepauum.

3. HopmaTumBHbIMM NpaBoOBbLIMK akTaMu cybbekToB Poccuiickon degepaumm moryT
OblTb NpefyCMOTPEHbl MHble KaTeropun rpaxgaH, KOTopbiM couMasibHble YCryru
npegocTtaenaTcsa 6becnnaTHo.

4. [lopsagok onpegeneHna cpedHenyweBoro aoxoga pnnNa npefocTaBrieHns
coumnaneHblx ycnyr ©ecnnatHo Ana uenen Hacrtosawero denepanbHOro 3akoHa
ycTaHasnusaeTtcs [NpaButensctBom Poccunckon ®epepaumn.

5. Pasamep npenensHOW BeNUYUHLI cpeaHeayLweBoro goxoaa ans npegocraBneHns
coumnaneHbIX ycnyr ©ecnnaTtHO ycTaHaBnMBaeTCA 3akoHaMmu cybbekta Poccuickon
degepaunn N He MOXeT ObITb HUXE NONYTOPHOW BENMUYMHBI NPOXUTOYHOIO MUHMMYMA,
yCTaHOBJIEHHOIO B cybbekTe Poccunckon depepauuu ans OCHOBHbIX
couunanbHO-gemMorpaguyeckmx rpynn HaceneHus:.

Cratba 32. OnpegeneHve pasmepa nnaTtbl 3a nNpegocTaBrfieHne coumasrbHbIX
ycnyr
FTAPAHT:
CM. KoMMmeHTapumn K ctaTtbe 32 HacTosilero deagepanbHOro 3akoHa

1. CoumanbcHble ycnyru B oopmMe couunanbHOro obcnyXxuBaHus Ha OOMY U B
nonycraumoHapHon copme coumanbHoro obCnyXmBaHus NPenocTaBnsalTCs 3a nnaty
NNW YacTU4YHYIO NraTy, ecnv Ha gaTty obpalleHusa cpefHeayLweBon OOX04 nonyyaTenemn
coumanbHbIX YCRyr, pacCYUTaHHbIN B COOTBETCTBMM C YacTbio 4 ctatbu 31 HacTosLwero
denepanbHOro 3akoHa, MpesblWaeT npefesibHy BervyuHy cpefHeayweBoro Aoxoaa,
YCTaHOBMNEHHYI0 YacTblo 5 ctaTen 31 HacToswero ®efepanbHOro 3akoHa.

2. Pasmep exxemecsa4HoW nnaTbl 3a npefocTaBieHne coumanbHbIX YCryr B oopme
coumanbHOro obecnyXxuBaHWs Ha OOMY W B MofycTaunoHapHon dopme coumnasribHOro
obCnyXmnBaHUsi paccymUTbiBaeTCs Ha OCHOBe TapudoB Ha couuarnbHble YCyru, HO He
MOXET MNpeBbIlWaTh NATbAECAT NPOLEHTOB pasHuLbl MexXay BENUYNHOWN cpeaHeayLleBoro
goxoda nofiyyaTensi coumanbHOW YCNyrn u npefenbHOW BESIMYUMHOW cpefHenyweBoro
Aoxofa, yCTaHOBIIEHHOM YacTblo 5 ctaten 31 HacToswero ®efepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B cTauMoOHapHOW dopMe coumnanbHoro obcnyxuBaHus
NPeAoCTaBATCA MX NosiydyaTensMm 3a nnaTy UM YacTUYHYH nnaTy, 3a UCKIoYEeHUeM
nonyyartenen coumanbHblX YCAyr, yka3aHHbIX B 4Yactsax 1 u 3 cratbn 31 HacToswero
depneparnbHOro 3akoHa.

4. Pasmep exemecs4yHOW nnaTtbl 3a MNpefocTaBfieHMe coumanbHbIX YCryr B
cTaumoHapHon opme coumanbHOro OBCnyXUBAHUA paccyMTbiBaeTCA Ha OCHOBE
TapnudoB Ha coumanbHble YCIYyrn, HO He MOXET MpeBbIlWaTh CEMbAECAT NATb MPOLLEHTOB
cpedHenylweBoro goxoda nofiyyatens couuanbHbIX — YCAYr, pPacCYUTaAHHOIO B
COOTBETCTBUM C YacTblo 4 cTtaTbk 31 HacTosawero ®PefepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne counanbHbIX YCyr NPOn3BOAUTCA B COOTBETCTBUN C
AOroOBOPOM O MpedoCTaBfieHMM coumanbHbIX YCRyr, MNpeayCMOTPEeHHbIM cTaTben 17
HacToswero ®enepanbHOro 3akoHa.

NnaBa 9. KoHTponb B chepe coumanbHOro oocnyxmBaHus
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Ctatba 33. [ocymapcTBeHHbI KOHTPOSib (Hag3op) B cdepe coumnanbHOro
obcnyxmBaHus
FAPAHT:
CM. KommeHTapum K ctaTbe 33 HacTosiwero degepanbHOro 3akoHa

1. K OTHOLWEHMNAM, CBSA3aHHbIM C OCYLLECTBIIEHMEM rOCY4apCTBEHHOIO KOHTPONS
(Hapg3opa) B cdhepe coumanbHOro ob6CnyXuBaHUs, oOpraHusauMen n npoBedeHUEM
NPOBEPOK MOCTABLUMKOB COLMAnbHbIX YCIYr, MPUMEHSIOTCA MonoxeHna denepasnsbHoro
3akoHa oT 26 pekabpss 2008 roga N 294-03 "O 3awmte npaB HPUONYECKUX NUL W
NHOMBUAYaNbHbIX NpeanpuHMMaTenen Npu ocyLLeCcTBIEHNN rocyaapCTBEHHOIO KOHTPON4A
(Hags3opa) 1 MyHMUMNanbHOro KoHTpons".

2. PervoHaneHblh rocydapCTBEHHbIM  KOHTpPONb B chepe coumanbHOro
obcnyXmMBaHMS OCYyLLECTBNAETCA YMNOSIHOMOYEHHbIM OpraHoMm cybbekta Poccuinckon
degepaunn B nopsigke, yCTaHOBEHHOM OpraHOM rocygapCTBEHHOW BRacTu cybbekTta
Poccunckon degepaunn.

CtaTtbsa 34. O6LWeCTBEHHbIN KOHTPOMb B cdepe coumanbHoro obcnyxmsaHus
FTAPAHT:
CM. KommeHTapun K ctaTbe 34 HacTosiwero degepanbHOro 3akoHa
O6LLeCTBEHHBIN KOHTPOSb B cdiepe coumnanbHOro obenyXmBaHusi OCyLLECTBSETCS
rpaxgaHamn, OOLLECTBEHHbIMM M WHBIMW  OpraHu3aunmsiMM B COOTBETCTBMU C
3akoHogartensctBoMm Poccuinckon depepaunm o 3awmuTte npas notpeburtenen. OpraHbl
rocygapctBeHHon Bnactu  cybbektoB  Poccuickon depgepaummn B npepenax
YCTaHOBJIEHHOM KOMMETEHLMN OKasblBalOT COAEWCTBUE rpakgaHam, OB6LEeCTBEHHbIM U
MHbIM OpraHuM3auusamM B OCYyLUeCTBfieHUM OOLLECTBEHHOIO KOHTpons B cdepe
coumnanbHoro obcnyxnsaHus.

NnaBa 10. 3aknounTenbHbIe N NepexoaHble NONOXEeHUsA

Cratbsa 35. [lepexogHble NONOXeHUs
FAPAHT:

CM. KommeHTapumn K ctaTtbe 35 HacTosiwero degepanbHOro 3akoHa

1. YTBEPXOEHHbIM OpraHoM rocygapCTBEHHOW Bractu cybbekta Poccumnckon
degepauumn B CBA3M C NPUHATMEM HacToswero ®PefepanbHOro 3akoHa MepeYeHb
coumanbHbIX yCnyr, NpeaocTaBnsieMblX MOCTaBLUMKaMKM COLMarbHbIX YCIyr B cybObekTe
Poccuiickon ®egepauymm, He MOXET BbiTb COKpaLLEH MO CPABHEHUIO C YCTAHOBSIEHHbLIM B
cybbekte Poccuiickon degepauum no coctosHmio Ha 31 gekabps 2014 roga nepedHem
coumanbHbIX ycnyr, NpeocTaBnsieMblX opraHu3aumMsaMn coumanbHOro obcnyxmBaHus B
cybbekTe Poccunckon ®eagepauumn.

2. B pamkax gnawuxca npaBoOTHOLIEHWA ANSA nonyvatenen coumanbHbIX YCyr, Yy
KOTOpPbIX MpaBO Ha MofyvyeHne coumanbHbIX YCAYr BO3HWUKIO B COOTBETCTBUN C
AEeNCTBOBaBLIMM [0 AHA BCTYNneHWs B cuny Hactosuwero ®defepanbHOro 3akoHa
NopsaKoM MNpenocTaBneHNa coumanbHblX ycnyr B cybbekte Poccuiickon depepaunn,
BHOBb YyCTaHaBnMBaemble pasMepbl NnaTtbl 3a MNpedocTaBneHue couuanbHbIX YCnyr
NOCTaBLUMKaMMN coumanbHbIX yCnyr B cybbekte Poccuickon degepaumm n ycnosmusa ee
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NpeaoCcTaBreHns B COOTBETCTBUM C HacTosilwmnm PefeparnbHbiM 3aKOHOM He MOTyT ObiTb
Bbllle pas3mMepoB nMnaTtbl 3a nNpefocTaBfieHMe 9TUM  Nuuam  COOTBETCTBYHOLLMX
coumanbHbIX YCNyr, yCTaHOBMNEHHbIX NO cocTosiHMio Ha 31 aekabpsa 2014 roga, a ycnosus
NpeaoCTaBneHns COOTBETCTBYHOLLMX COUMAnbHbBIX YCIYr HEe MOryT ObiTb yXyALlleHbl MO
CpPaBHEHUIO C YCITOBUSIMU, YCTAHOBMEHHBLIMW NO cOCTOsIHMIO Ha 31 aekabps 2014 roaa.

CraTtbs 36. O NnpusHaHUM yTpaTMBLUNMM CUNY OTAENbHbBIX 3aKOHOAATENbHbIX aKTOB
(mnonoxeHwnn 3akoHoaaTernbHbIX akToB) Poccurckon epepaunm
FAPAHT:
CM. KoMMeHTapumn K ctaTbe 36 HacTosiwero deaepanbHOro 3akoHa

Mpu3HaTb yTpaTMBLUMMMK CUNTY:

1) ®epepaneHbii 3akoH oT 2 aerycta 1995roga N 122-¢3 "O coumanbHOM
obcnyxmBaHMn  rpaxgaH  noxunoro  Bo3pacta UM uHBanugos"  (CobpaHue
3akoHogaTtenbcTBa Poccuiickon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanecHbii 3akoH oT 10 pgekabpsa 1995 roga N 195-03 "O6 ocHoBax
coumnanebHoro obcnyxuBaHnsa Hacenenuuss B Poccuiickon Pepepauun” (CobpaHue
3akoHogaTtenbcTBa Poccuiickon Pegepaunn, 1995, N 50, cT. 4872);

3) ®epeparnbHbIn 3akoH oT 10 uonga 2002 roga N 87-®3 "O BHeceHUN N3MEHEHUSA
B cTatbto 6 ®PepepanbHoro 3akoHa "OO6 ocHoBax coumanbHOro obcnyxmBaHus
HaceneHus B Poccuickon depepaunn" n gononHeHust B ctaTblo 2 3akoHa Poccuinckomn
®egepaunmn  "O  crtaHgapTtusaumn" (CobpaHume 3akoHogaTenbctBa Poccuinckon
denepaunn, 2002, N 28, ct. 2791);

4) nyHKT 4 ctatbn 36 PegepanbHOro 3akoHa ot 25 uonga 2002 roga N 115-903 "O
NPaBOBOM MOJSIOXKEHMM MHOCTPaHHbIX rpaxaaH B Poccuickon depepaumn” (CobpaHue
3akoHogaTtenbcTtBa Poccuiickon degepaunn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 auBapa 2003 roga N 15-03 "O
BHECEHUM N3MEHEHUN N OONONTHEHM B HEKOTOpPbIE 3akoHOoAAaTeNbHble akTbl Poccuinckom
depepaummnm B cBA3M C npuHatuem depepanbHoro 3akoHa "O nUUEH3MPOBaHMMU
oTAenbHbIX BuAaoB pgeatenbHocTu" (CobpaHuMe 3akoHogaTenbcTBa Poccuinckon
denepaunn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PegepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O
BHECEHUM M3MEHEHNN B 3aKoHodaTenbHble akTbl Poccuimnckon degepaunm n npusHaHum
yTpaTUBLLMMW CUITy HEKOTOPbIX 3akKoHodaTesNbHbiX akTtoB Poccumnckon depepaunn B
CBS3M C NpuHATUEM (hbeaeparnbHbiX 3akoHOB "O BHECEHUN U3MEHEHUA U OOMNOSIHEHWI B
depgepanbHbin  3akoH  "O6 o06wmMx NpuHUMNAX oOpraHu3aumm 3akoHoAAaTENbHbIX
(NnpencTtaBUTESbHBIX) U UCNOMHUTESbHBIX OPraHOB roCy4apCTBEHHOW BMlacTU CyObekToB
Poccuiickon ®epgepaumn” un  "O6 oOWmMx npuMHUMNAX oOpraHu3aumm MECTHOro
camoynpaerneHns B Poccuickon @depepaummn” (CobpaHue  3akoHoAaTENbCTBA
Poccunckon ®epepaumn, 2004, N 35, c1. 3607);

7) ctaTtbio 29 depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-93 "O
BHECEHUM U3MEHEHNN B OTAENbHbIE 3aKoHOAATeNbHbIe akTbl Poccuinckon depepaumn B
CBS3W C COBEPLUEHCTBOBAHWMEM  OCYLIECTBMEHUS NOnNHoMoumn  [paBuTenbCcTBa
Poccuiickon depepauunn” (CobpaHune 3akoHogaTensctBa Poccurckon deaepaunn, 2008,
N 30, cT. 3616);

8) craTbio 2 ®depepanbHoro 3akoHa oT 21 Hos6pa 2011 roga N 326-3 "O
BHECEHUM U3MEHEHNIN B OTAENbHbIE 3aKoHOAaTeNbHble akTbl Poccunckon depepaunmn B
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cBs3n Cc npuHatuem depepanbHoro 3akoHa "O 6ecnnaTHOM OPMANMYECKOW MOMOLLM B
Poccuinckon ®egepaummn” (CobpaHue 3akoHogaTenbctBa Poccuinckon egepauum, 2011,
N 48, cT. 6727);

9) cratbn 12 n 13 depgepanbHoOro 3akoHa ot 25 Hosabpsa 2013 roga N 317-03 "O
BHECEHUN U3MEHEHUN B OTAENbHbIE 3aKOHoAaTenbHble akTbl Poccuickon degepauum m
NPU3HaHUM  YTPaTUBLLUMMW CUIy OTAEfMbHbIX MOMOXEHUA 3aKOHO4ATEeNbHbIX aKTOB
Poccuiickon degepaumm no BonpocaMm oOXpaHbl 300pOBbs rpaxgaH B Poccuickon
®epnepaunn” (CobpaHue 3akoHopaTtenbctBa Poccuickon ®Pepepaumn, 2013, N 48,
CT. 6165).

CraTbsa 37. BecTynneHue B cuny Hactosilero denepanbHOro 3akoHa
FTAPAHT:

CM. KommeHTapun K ctatbe 37 HacTosiwero degepanbHOro 3akoHa
HacTtoswmn ®enepaneHbiii 3akOH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesngeHT
Poccunckon depepaumm B. MNyTuH

Mocksa, Kpemrb
28 pekabps 2013 roga
N 442-3
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